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Giao duc trwe tuyén - xu hwéng dao tao du lich
trong boi canh hoéi nhap phat trién kinh té

Online education - the trend on tourism traning in the context
of economic integration and development

Nguyén Thj Sao*, Tang Thi Hong Minh
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Tém tat

Thue trang ngudn nhan lwc du lich ctia Viét Nam dbi dao vé sé lwong song nhiéu han ché vé chét lwong, déc
biét 1a nhédm nhan luc chat lwong cao. Nhu cau vé nhan lwc cho phat trién trong bdi cdnh hdi nhap da tré thanh
mot tieu chuan dau ra déi voi cac trwdng dai hoc. Bén canh do, nhirng thay dbi vé noi dung, phwong phap dao
tao, cu tric chuwong trinh va phwong thiec quan ly gido duc dai hoc cang tré nén cp thiét trong bdi canh maoi.
E-learning la mét trong cac giai phap tng dung cdng nghé théng tin trong gido duc. Su thay ddi vé cong nghé
ciing nhw sy phat trién ctia hé théng internet da tao ra sw bat budc thay ddi trong cac yéu td hodc bd phan cau
thanh hé théng gido duc dai hoc. Bai viét tp trung vao phan tich béi canh héi nhap tac déng té¢i ngudn nhan luc
du lich, ddng théi néu 1én thue trang dao tao ngudn nhan luc nwéc ta hién nay. Tl d6, dé xuat mot sé gidi phap
dao tao ngudn nhan luc du lich dap ng yéu cau ddi méi gido duc trong bbi cadnh hodi nhap quéc té.

Twr khéa: Gido duc truc tuyén; du lich; dao tao du lich.

Abstract

The current situation of Vietham’s tourism human resources is abundant in quantity but limited in quality, especially
high-quality human resources. The need for human resources for development in the context of integration has
become an output standard of universities. In addition, changes in content, training methods, program structure
and management methods of higher education become even more urgent in the new context. E-learning is
one of the solutions for applying information technology in education. Changes in technology as well as the
development of the internet system have created mandatory changes in the elements or components that make
up the higher education system. The article focuses on analyzing the context of integration affecting tourism
human resources, and also highlights the current situation of human resource training in our country. As the
result, the author proposes some solutions for training tourism human resources to meet the requirements of
educational innovation in the context of international integration.

Keywords: Online education; tourism; tourism training.

1. DAT VAN BE v&i ngudn nhan lyc trong sw d6i mai tw duy hdi nhap,
trong phwong phap lam viéc va kj nang nghé nghiép.
Theo théng ké ctia Bé Lao dong - Thuong binh va Xa
héi, dw bao trong giai doan 2017-2025, lyc lwvong lao
doéng Viét Nam sé tang binh quan 1,28%/nam, twong
dwong voi hon 700.000 ngwoi/nam. Nhwng tinh trong
nam 2018, trong tbng sb 48,7 triéu ngudi trong do tudi
lao dong chi cé hon 20% lao déng dwoc dao tao tir cac

Trong qua trinh toan ciu héa dang dién ra manh mé
thi van dé& hoi nhap kinh té quéc té tré thanh yéu cau
cap thiét cho sy phat trién dat nwdc. D6i véi sw phat
trién clia mot quéc gia thi can cé cac ngudn luc gom tai
nguyén thién nhién, khoa hoc cédng nghé, vén dau tu, ...
trong d6 nguén nhan lyc la yéu td quan trong va cé tinh
chéat quyét dinh. Cung v&i nhitng thay ddi to Ién cla

cudc cudc Cach mang céng nghiép lan thi tw (CMCN
4.0) mang lai thi cling xuét hién nhirng yéu cdu mai ddi

Ngw&i phan bién: 1. GS.TSKH. Pham Hoang Hai
2. PGS.TS. Tran Thay Anh

trinh do so cap tré 1én.

Ngudn nhan lwc du lich cGia nwéc ta tuy nhiéu vé sé
lwong nhwng con thiéu va yéu vé chét lwong vi vay,
hé théng dao tao ngudn nhan lwc du lich cia Viét Nam
can chuyén déi nhanh va manh hon niva dé thich rng
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NGHIEN CUU KHOA HOC

véi thi trudng lao dong. Pé dap ng nhu ciu ngudn
nhan lwc chéat lwong cao, bén canh cac mé hinh dao
tao truyén théng thi viéc rng dung cong nghé théng tin,
chuyén d6i mé hinh dao tao tryc tuyén (E-learning) la
mot tt yéu cla gido duc dai hoc.

2. NOI DUNG NGHIEN clU
2.1. Co s& ly thuyét

Thuat nglr E-learning da tré nén quen thudc trong vai
thap ky gan day, E-learning la viét tat cta Electronic
Learning, dung d& mé ta viéc hoc tap dwa trén nén
tang cong nghé théng tin va truyén thdng vdi cac ing
dung hé tro viéc giang day va hoc tap nhw phan mém
kiém tra, cac cong cu hoc tap da phwong tién (video,
ebook,...) va cac phuong thirc hoc liéu mai (internet,
phat thanh, truyén hinh, CD - VCD,...).

Cac cong trinh nghién clru vé& E-learning ctia mot
sb nwdc chau Au nhu hé thdng dao tao gido vién
vé cong nghé thong tin cla Cong hoa Sip, Hé théng
ePortfolio danh cho gido vién cla Estonia, M6 hinh bdi
duéng gido vién KenGure ctia Phan Lan, Mang hoc
tap (Learning Networks) cta Na Uy,... va mot sb hé
thdng E-learning dién hinh cla cac truwéng dai hoc trén
thé gi¢i nhw Hé thdng E-learning cia Trwdng Pai hoc
Western Governors - My, Dai hoc Glasgow - Anh,... da
cho thdy dwoc loi ich cla hoc tap trwc tuyén déi voi
ngwoi hoc.

E-learning da dwoc dé cap trong thong tw s6 12/2016/
TT-BGDDT ngay 22/4/2016 vé quy dinh ¢ng dung
céng nghé théng tin trong quan ly, t6 chirc dao tao
qua mang do la “hinh thic hoc tap qua do nguwdi hoc
c6 thé tw hoc moi luc, hoc moi noi théng qua cac hoc
liéu dién tr da phwong tién. Cac hinh thirc hoc tap
nhw: M-learning (hoc théng qua thiét bi di dong: Pién
thoai théng minh, may tinh bang, man hinh twong tac),
U-learning (hoc thdng qua cac phuwong thirc twong tac
thwc té do dién ra bat ky noi nao), hay smart-learning
(phuwong tién hoc tap théng minh) déu la cac hinh thai
cla hoc tap dién t&¢ E-learning. Con theo PGS.TS.
Lé Huy Hoang thi “E-learing Ia mét loai hinh dao tao
chinh quy hay khéng chinh quy hwéng téi thyc hién
tot muc tiéu hoc tap, trong d6 cé su twong tac truc
tiép gitra ngwoi day véi nguoi hoc ciing nhw gitra cong
ddng hoc tap moét cach thuan loi thong qua cdng nghé
théng tin va truyén théng”.

Hoc tap E-learning cé nhiéu wu diém nhw cho phép
gidng vién cap nhat néi dung gidng day thuwdng xuyén,
nhanh chéng va co thé danh gia mirc dd nhan thirc clia
ngudi hoc théng qua hé théng tw danh gia; ngwdi hoc
c6 thé chii dong sap xép ké hoach hoc tap, hoc moi lic
moi noi, hoc vién cé thé dang ky khéi lwvong hoc tap
phu hop véi kha nang va thoi gian biéu ca nhan; gitp
tiét kiém chi phi quan ly,...

2.2. Pao tao du lich trong béi canh hdi nhap quéc té

Nganh du lich trén thé gi¢i néi chung va tai Viét Nam
ndi rieng dang ding trudc ngwdng clra cla toan cau
héa va hdi nhap quéc té sau rong. Xu thé toan cau hoa
cla nganh du lich Viét Nam dwoc thé hién rod qua cac
chi sb téng trwdng du lich, cac mdi quan hé hop tac,
cac dw an dau tw trong Iinh vwe du lich. Nam 2019,
lwong khach du lich quéc té dén Viét Nam dat trén
18 triéu lwot, tang 16,2% so vé&i nam 2018 (Thuy Ha,
2019). Ngoai ra, Viét Nam cting tich ciwc mé& réng quan
hé hop tac trén pham vi toan thé gi¢i nhw gia nhap
cac té chivc UNWTO (T6 chire Du lich Thé gigi), PATA
(Hiép hoi du lich chau A - Thai Binh Dwong), GMS
(Tiéu ving Mékdng mé rong), ASEANTA (Hiép hoi
du lich cac nwéc Bong Nam A), Hiép hdi du lich JATA
(Nhat Ban), ASTA (Hoa Ky),...

Nhiéu thwong hiéu du lich I&n nhw: ACCOR,
SHERATON, HILTON, NIKKO,... dén tlr cac cudng
quéc vé du lich da dau tw tai Viet Nam, qua do, dién
mao cla co s& vat chat du lich tai Vit Nam da dwoc
thay ddi. Nhidu co s& kinh doanh du lich c¢é chét lwong
dat chuan quéc té da dwoc van hanh va dan nang cao
chét lwong san phadm du lich Viét Nam.

Déi voi sw phat trién ctia mdt qudce gia, ngudn nhan luc
la yéu t6 cAu thanh luc lwong san xuét va cé kha ndng
tao ra clia cai vat chat. Theo danh gia ctia Ngan hang
Thé gi¢i (World bank, 2015), chét lwgng ngudn nhan
Iwc Viét Nam hién nay dat mirc 3,79/10 diém. Hién tai,
ca nwdc méi co trén 1,3 triéu lao dong du lich, trong do
chi c6 42% dwoc dao tao vé du lich, 38% dwoc dao tao
tlr cac nganh khac chuyén sang va khoang 20% chwa
qua dao tao chinh quy ma chi dwoc huén luyén tai ché.
Chinh vi thé, sé lao dong cé chuyén mén, ky nang con
cao vira thiéu, vira yéu, nhung sé lao dong chwa dap
&ng dwoc yéu cau lai dw thira [3].

2.3. Mét s6 (rng dung E- learning trong giang day
va hoc tap

Trong thdi dai hoi nhap québc té, vai tbc dd phat trién
nhanh va manh cda céng nghé thong tin trong linh vyc
gido duc thi sy ra doi clia cac phan mém, (rng dung hoi
nghi trwc tuyén da khién cho viéc két néi gitra ngudi
day va nguoi hoc tré nén nhanh chéng, dé dang va
tién loi hon.

2.3.1. B6 Office 365

Microsoft Office 365 la dich vu dién toan dam may
ctia Microsoft, cung cAp mot bd san pham cac (ng
dung nhuw: Exchange Online, SharePoint Online, Lync
Online, Skype for Business. Office 365 & nén tang
c6 thé dwoc tac vu trén bt ky thiét bi nao cé két nbi
internet. Khai thac dwoc cac tinh nang hiru ich cla
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Office 365 sé giup giang vién va hoc vién nang cao
hiéu qua trong gidng day va hoc tap tai moéi trwong
E-learning.

OneDrive for Business la dich vu lwu trle dam may.
Pay la céng cu gitp nguwdi hoc cé thé twong tac voi
nhau va nhan phan héi tr gido vién théng qua Student
Notebook, Content Library hoac Collaboration Space.
Céac (ng dung nay cho phép giang vién co thé xem,
chinh stra notebook cho tirng hoc vién hoac nhém hoc
vién. 'ng dung trén rat phu hop véi viéc té chirc bai
tap thao luan nhom.

Microsoft Forms & mét phan cia Office 365 gdm 2
phan chinh 1a Form va Quiz. Day la ’ng dung cho phép
tao bai kiém tra truc tuyén, trd 161 va khao sat ngay
truc tiép. Form cho phép xay dwng cac cau hdi dudi
dang chi hoac hinh anh, tw luan hoac trac nghiém. Khi
ngudi hoc hoan thanh khao sat, két qué khao sat sé
dwoc phan tich, tbng hop gl dén gido vién ngay sau
dé dwéi dang biéu db théng ké. Coéng cu nay rat cé ich
cho viéc kiém tra, tham do mirc do nhan thdrec ctia hoc
vién sau tirng budi hoc.

Stream la gidi phap video business clia Microsoft,
ngwdi dung co thé twong tac qua cac binh luan tai
cac video. Gido vién co thé tai video bai gidng, quan
ly ngwdi xem néi dung video, xac dinh mirc do chia sé
rong rai trong I&p/nhém hoc clia minh. Ngoai ra, gido
vién co thé chia sé ban ghi am cla céac Iép hoc, cac
budi hop nhém, thuyét trinh, budi dao tao chuyén sau
hoac cac video khac. Microsoft Stream giup giao vién
va hoc vién c6 thé chia sé nhan xét vé video, gan thé
thoi gian trong nhan xét va mo ta dé tham khéo cac
diém cu thé trong video va thao luan véi nhau.

Sway la &ng dung thuyét trinh dwa hoan toan trén nén
tang dién toan dam may, van hanh don gian va dé st
dung hon Powerpoint Sway cung cap nhiéu mau thiét
ké phu hop v&i nhu cau khac nhau clia ngudi st dung
nhw thuyét minh trong méi trwdng doanh nghiép, ban
tin, ca nhan,... thuyét minh bang phwong tién kj thuat
sb sé giup tang kha ndng twong tac gitra gidng vién va
sinh vién. Ngoai ra, nguwdi dung co thé dé dang tao va
chia s& bao cdo, tai liéu trinh bay twong tac va nhiéu
ndi dung khac.

2.3.2. Céng cu cua Google

Google Meeting la céng cu hoc/hop truc tuyén trén nén
tdng web dwoc tich hgp trong b G-suite clia Google.
(ng dung cho phép nhiéu nguoi tham gia cung luc va
khdng gi¢i han thoi gian cubc hop. DPiém dac biét cla
Meeting la tréi nghiém ng dung ma khéng can cai dat
phan mém, ngwoi dung chi can c6 tai khoan gmail 1a co
thé st dung dwoc, diéu nay tao diéu kién thuan loi cho
hoc vién dé dang st dung trng dung trén may tinh hay
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cac thiét bj dién t& khac. Ngoai ra, gido vién cé thé dé
dang lén lich budi hoc va thiét 1ap thong tin sw kién dé
glri email d@én tirng sinh vién nhac nhé tham gia I&p hoc.

Zoom Cloud Meeting cung cép giai phap nhén tin va
hop hoi nghi cho may tinh dé ban va thiét bi di dong,
&ng dung dwoc cai dat nhanh, dé& dang véi nhiéu tinh
nang mé& rong. Céng cu hd tro cho phép sb lwong
ngudi cung tham gia budi hop I&n véi tbi da 49 video
nguwdi tham gia trén mét man hinh. Cac cudc hop co
thé dwoc lwu cuc bd hodc dién toan dam may, day la
tinh nang cho phép hoc vién xem lai hodc ty nghién
ctu video cac budi hoc.

2.3.3. Biém manh

Hé théng chinh sach: Thong tw sb 12/2016/TT-BGDDT
ngay 22/4/2016 vé Quy dinh (rng dung céng nghé théng
tin trong quan ly, t6 chirc dao tao qua mang. Trong d6
quy dinh mét sé nodi dung lién quan dén thiét ké web
day truc tuyén dao tao qua mang, hé théng may chi
va ha tang két ndi mang internet, hé théng quéan Iy hoc
tap, kho hoc liéu sé va ddi ngli nhan sw. Ngoai ra, Dé
an 117/QDb-TTg ngay 25/01/2017 cta Thu twédng Chinh
phu da néu rd tang cwong ng dung cdng nghé thong
tin trong giao duc va dao tao; xay dwng va trién khai
Chinh phu dién t&, hé théng dich vu céng trwc tuyén,
hé théng bdi dwédng gido vién truc tuyén ctia Bd Gido
duc va Pao tao. Pay la hé thdng cac chinh sach nhdm
xay dwng hé sinh thai dién tr trong gido duc dao tao.

Téc do tang trudng thurong mai dién td- Theo thong tin
tor Hiép hdi Thwong mai dién t&r Viét Nam cho thay, téc
dd tang trwdng thwong mai dién tlr cia Viét Nam nam
2017 dat trén 25% va con sé nay c6 thé dwoc duy tri
trong giai doan 2018-2020. Dang chu y Ia tbc d6 tang
trwéng cla du lich trwe tuyén lén dén 50% [3].

Ha tang vién théng: Viét Nam c6 ha tang vién thong 2G,
3G, 4G phu soéng trén ca nuwéc véi hé théng hon 150.00
tram BTS, théng ké dén hét ngay 30/6/2017 Viét Nam
c6 hon 80 triéu ngudi dung internet, twong ng voi
67% dan s ca nwdc. Nhirng con sb trén cho thay, ha
tang vién thdng internet dang 1a bé phong cho sw phat
trién kinh té va hoi nhap quéc té cta Viét Nam [4]. Viét
Nam la quéc gia c6 sb lwong ngudi st dung internet
I&n thtr 6 chau A va thir 12 trén thé gidi, ngoai ra, dan
s6 Viét Nam 1a dan sb tré, dé dang tiép can va thich
nghi v&i méi trudrng méi, sb lwong ngudi dwdi 30 tubi
nam 2014 |a 45.462 triéu ngwoi, chiém 50,2% dan sb
(Téng cuc thdng k&, 2016). Vi vay, Viét Nam dwoc danh
gia la qudc gia c6 tiém nang phat trién E-learning Ion.

Trong nghién ctru ctia Huynh Bé Léc, éng chi ra rang:
Khi tham gia hoc tap trén E-learning, nhirng gia tri ma
E-learning c6 th& mang lai cho cac nguwdi hoc l1a rat
I&n, cu thé, nhiéu ban da danh gia cac gia tri & mrc do
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tan thanh kha cao (gém tan thanh va rat tan thanh), cu
thé cha dong trong hoc tap (47,8%), linh hoat vé thoi
gian (46,5%), lam viéc cé ké hoach (38,5%), phat trién
thém ky nang (34,7%), hoc liéu phong phu (34,3%),
cam thay tv tin hon (30,1%) [3].

Hinh thirc hoc tap trwc tuyén cé réat nhiéu loi ich nhw
tiét kiem dworc chi phi di lai, khéng can phai di chuyén
xa nén tiét kiém dwoc thoi gian va khdng gian hoc tap.
Bén canh d6, sinh vién c6 thé xem di xem lai bai gidng
cla gidng vién nhiéu 1an khi can va co thé lam di lam

lai cac bai tap khéng giéi han. “Piéu thu vi khi hoc trén
E-learning la em ¢6 thé hoc truéc céc néi dung, chi
déng thoi gian trong hoc tap, ¢é thé tim hiéu nhiing néi
dung lién quan bang nhiéu cach khéc nhau” [3].

2.3.4. Diém yéu

Nguén vén dau tw: Pau tw cho gido duc, dao tao
duoc coi la yéu tb then chét thic day phat trién kinh té
nhanh va bén virng. Ngudn lwc dau tw cho viéc gidng
day E-learning la mét van dé quan trong b&i cong
nghé& nhanh.

Bang 1. Co céu chi ngén séch cho gido duc dao tao theo céc cap hoc

Don vj tinh: %

Cép hoc 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
Giao duc mam non va gido duc phd théng 69.7 | 69 |69.2| 69 |69.2)|695|69.3|69.1|69.4 | 69.6
Day nghé 9.7 99 | 97 | 97 | 97 | 98 | 97 | 96 | 97 | 97
Trung cap chuyén nghiép 3.4 36 | 35| 35| 35| 34 | 36 | 35| 34 | 36
Cao dang, Dai hoc 1.7 12 | 124 1124 | 124 | 1.7 | 12 | 124 | 1.7 | 116
Giao duc thwdng xuyén 1.8 17 |16 | 18 | 16 | 18 | 1.7 | 16 | 18 | 1.6
Giao duc dao tao khac 3.7 38 | 36 | 36 | 36 | 3.7 | 38 | 36 | 3.7 | 3.6

Nhin vao bang théng ké trén c6 thé nhan thay dwoc,
kinh phi dau tw cho gido duc & trinh d6 Pai hoc, Cao
dang va Trung cap chuyén nghiép chi t&» ngan sach
Nha nwéc da co tang qua cac nam, tuy nhién van con
con twong déi han ché, trung binh chi chiém khoang
15% tbng ngan sach Nha nwdc chi cho gido duc.

Vé chuong trinh dao tao: Cudc Cach mang céng nghiép
lan thir tw (CMCN 4.0) v&i sy xuét hién cia cong nghé
thuc té 4o va twong tac thuc tai do doi héi hé théng
dao tao phai thay ddi chwong trinh va phwong thirc
dao tao. Chuwong trinh dao tao du lich hién nay van con
thién vé giang day ly thuyét, cham déi mai, ndi dung
chuwong trinh dao tao hién nay van chwa dap ing dwoc
yéu cAu va xu thé lao ddng CMCN 4.0 [5].

Doi ngii gidng vién gidng day: Trong diéu kién hdi nhap
hién nay, ngoai yéu tb tich hop tiéu chuan trong nwéc
va qubc té dbi véi chuyén mén nghiép vu thi kha nang
st dung thanh thao ngoai nglr va coéng nghé thdéng tin
dé nang tam trong codng tac giang day 1a yéu cau bat
budc dbi v&i gidng vién. Tuy nhién, phan 1&n sb lwong
gidng vién & cac trwdng c6 dao tao vé du lich dwoc dao
tao tr cac nganh khac, viéc gidng day vé du lich cha
yéu dwa vao vén kién thirc tw hoc, tbng hop tir nhiéu
ngudn, tir kinh nghiém ctia cac thay cé. Ddi ngi gidng
vién nghé chwa déng déu vé trinh dé va nang lwc. Pay
la mot diém yéu dbi véi doi ngi giang day.

Sw phan b co sé dao tao du lich: Hién nay, tuy hau
hét cac tinh, dia phwong déu cé cac trung tam day
nghé, dao tao va bdi dwéng nghiép vu du lich ngan

Ngudn: Céng théng tin dién tir B6 Gido duc va Pao tao

han nhwng cac trung tam dao tao nghé van tap trung
cht yéu & cac thanh phd 16n nhw: Ha Noi, Thanh phé
Hbé Chi Minh, Ba Nang, Nha Trang,... Day chinh la mot
trong nhirng ly do khién chét lwong ngudn nhan luc du
lich khdng ddng déu gitra cac dia phwong.

Co s& vat chét ky thuat phuc vu gidng day: Dac diém
clia dao tao du lich 1a dao tao nghé, bén canh dé thoi
dai CMCN 4.0, cdong nghé phuc vu du lich phat trién
nhanh va thay déi theo tlrng ngay nén rat can cac co
s& thwe hanh, thuc té. Tuy nhién, cac trang thiét bi kj
thuat phuc vu dao tao thwong rat dat tién va nhanh
chéng thay ddi khién cac co s& dao tao thworng kho
theo kip sy phat trién cGia nganh, dan dén viéc dao tao
du lich hién nay dang phd bién tinh trang “tay khéng
bat gi&c”. Diéu nay anh hudng Ion téi chat lwong
ngudn lao ddng do khéng thé bat kip v&i nhu cau cla
cbng viéc.

Hién tai E-learning & cac nwéc dang phat trién khu vic
chau A van dang & trong tinh trang so khai, chua c6
nhiéu thanh céng vi mot sb ly do nhw: Céc quy tac, luat
lé béo tha, té quan liéu, sy wa chudng dao tao truyén
thdng cla van héa chau A, van dé ngdn ng» khong
ddng nhat, co s& ha tang nghéo nan va nén kinh té
lac hau & mot sé qudc gia chau A. Tuy vay, dé chi la
nhirng rao can tam thdi do nhu cau dao tao & chau
luc nay ciing dang tr& nén ngay cang khéng thé dap
&ng dwoc bdi cac co s& gido duc truyén théng budc
cac qubc gia chau A dang dan dan phai thra nhan
tiém nang khoéng thé chéi cai ma E-learning mang lai.
Mot sb qubc gia, ddc biét 1a cac nwdc c6 nén kinh
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té phat trién hon tai chau A ciing dang cé nhitng nd
lwc phat trién E-learning tai dat nwé'c minh nhw: Nhat
Ban, Han Qubc, Singapore, Dai Loan (Trung Quéc),
Trung Quéc,...

2.3.5. Hé théng E-learning ctia mét sé trwong dai
hoc tai Viét Nam

Hién nay, nhiéu trwdng dai hoc & Viét Nam ciing dang
nghién ctru va trién khai E-learning, mot sé don vi da
buwéc dau khai thac cac phan mém hé tro dao tao va
cho két qua kha quan nhw: Dai hoc Céng nghé - Dai
hoc Quéc gia Ha Noi, Vién CNTT - PHQGHN, Dai hoc
Bach khoa Ha Noéi, Pai hoc Quéc gia Thanh phd Hb
Chi Minh, Hoc vién Céng nghé Buwu chinh Vién théng,
Pai hoc Sw pham Ha Néi,...

C6 thé k& dén mot s6 mo hinh nhw: Dai hoc trwc tuyén
FUNiX cta FPT, day trwong dai hoc khong co giang
dwdng, khdng ¢ gidng vién ma st dung 500 mentor -
la cac chuyén gia cong nghé hang dau luén hd tro' sinh
vién trong qua trinh hoc tap. Chinh thc ra mat vao
nam 2015 v&i muc tiéu dao tao ctr nhan va cap chirng
chi cho nganh Céng nghé thong tin, tién t&i mé rong
cac nganh khac nhu kinh té, kién tric, am nhac,... Qua
trinh hoc tai day déu dwoc thwe hién truc tuyén, thay
va trd giao tiép va hoc tap khoéng can tdi I6p. FUNIX
c6 thé xay dwng chwong trinh dao tao cap nhat nhanh
nhat mang kién thirc cho hoc vién. Phwong phap nay
nham tang hiéu qua dao tao, gidm chi phi cho qua trinh
van hanh hoc tap.

Bén canh d4, hién nay cé nhiéu trwéng dai hoc st
dung phan mém E-learning dwoc xay duwng riéng phu
hop v&i yéu cau dao tao riéng biét cta tirng trudng
nhw: Trwdng Pai hoc Can Tho s dwng phan mém
Dokeos - day la két qua dw an hop tac gitra Dai hoc
Can Tho va Truwdng Dai hoc Gent, Vwong qubc Bi vé
linh vwe E-learning trong khudn khé chwong trinh hop
tac gitra Trwdng véi cac trudng dai hoc phia Bac cta
Vwong quéc Bi (Chwong trinh VLIR-IUC-CTU). Hé
thdng Dokeos bao gdm 4 chirc nang chinh: Tao, chia
sé tai liéu hoc tap, xay dwng bai tap; dién dan thao
luan nhém; hoi nghi trwe tuyén va quan ly qua trinh hoc
tap,... Day la phan mém ngudn mé dwoc hang trdm t
chire trén thé gidi bao gdm céc truwdng dai hoc siv dung
dé tao va quan ly cac khda hoc truc tuyén théng qua
hé théng website.

Trwdng Dai hoc Bach khoa Ha No6i da tham gia dy an
Pai hoc a0 Dong Nam A (ACU Asean Cyber University)
voi muyc tiéu tang cwdng nang lwc dao tao va héi nhap
quéc té trong cac nudc thanh vien ASEAN dudi sy
bao tro cia Chinh phi Han Quéc. N&m 2012, Truwéng
bét d4u trién khai cac hoat ddng Online learning va da
dem lai nhiéu dbi méi trong dao tao dai hoc. Dy an
ACU da giup trwong xay dung ha tAng cho phat trién
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hoc liéu, co s& vat chat (phong ghi hinh, may chd, may
tram,...) va doi ngd ky thuat hd tro gidng vién cho viéc
xay dwng cac bai giang truc tuyén.

Ngoai ra, dé thuan tién cho viéc té chirc hoat dong dao
tao trwc tuyén, Trwdng Dai hoc Sao D4 cling dang st
dung 2 phan mém phd bién trong gidng day la Zoom va
E-learning, trong th&i gian Covid-19 xay ra Nha trwong
da nhanh chéng s dung dich vu cung cép tai khoan ca
nhan cho gidng vién dé giang day trwc tuyén.

Ngoai s vao cudc clia cac trwdng dai hoc, cac td chire
gido duc tai Viét Nam cling da nhirng buwéc chuan bi
virng chac cho thdi ky CMCN 4.0. TOPICA hién 13 tb
chic cung cép dich vu E-learning hang dau & Viét
Nam, nhét |a trong gido duc dai hoc, khéng chi & Viét
Nam ma con mé& rong mod hinh nay ra cac nwéc trong
khu vuc. Hién nay, cé nhiéu trwdng dai hoc hop tac
v6i td chirc gido duc TOPICA dé thuc hién dao tao
E-learning va nguwoi hoc dwoc clp bang c nhan dai
hoc nhw: Pai hoc Kinh t& quéc dan NEU-EDUTOP,
Vién Dai hoc M& HOU-TOPICA, Dai hoc Tra Vinh TVU-
TOPICA, Dai hoc Duy Tan DTU-TOPICA, Dai hoc Thai
Nguyén TNU-TOPICA. Pay la phuwong thirc dao tao
phu hop trong viéc dao tao ngudn nhan lwc chéat lwong
cao, dap rng yéu ciu xa hoi.

2.4. bé xuét giai phap nang cao chéat lwong dao tao
nganh du lich théng qua *ng dung E-learning

Néang cao nhén thirc vé (ng dung céng nghé théng tin
dbi véi nguén nhan Iyc du lich. Ngudn nhan lwc du lich
dwoc hiéu la lao dong truc tiép va gian tiép phuc vu
nhu cAu cta khach du lich trong chuyén di.

Xay dung va phét trién ngudn hoc liéu mé (OER): Tai
nguyén gido duc ma& la tai liéu gidng day, hoc tap, sach
gido khoa, bai nghién ctru, video, tai liéu twong tac,
co s& di¥ liéu, phan mém,... dwoc dang tai cho phép
ngudi khac truy cap, st dung it han ché hodc khéng
han ché. Day la mét trong nhirtng &ng dung nén tang
g6p phan xay dwng hé sinh thai gido duc mé&

Péy manh xay dung hé théng quan ly hoc tap: Nhadm
gitp ngudi hoc co thé tw hoc tap, tw danh gia, ndm
bat dwoc tién trinh, két qué hoc tap cta ban than ti
do xay duwng duwoc ké hoach hoc tap thich hgp. Bén
canh d6, day con la dién dan trao dbi va cac cbng cu
hé tro d& nguwdi hoc c6 thé két ni véi gidng vién, cac
don vi chirc néng clia co s& dao tao dé giai quyét cac
van dé, vuéng mac lién quan trong qua trinh hoc tap
truc tuyén.

Néng cao chét luong dao tao: Céac trwéng day manh
trng dung céng nghé thong tin trong dao tao va giang
day nhw cong nghé 3D, 360°,... gilp sinh vién c6 thé
twong tac, thuc tap nghé nghiép ngay tai phong thuc
hanh, thi nghiém, qua d6 tao diéu kién thuan loi cho
qua trinh phan tich va giai quyét tinh huéng. Phat trién
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hé théng cac khoéa hoc tryc tuyén mé rong (Massive
Online Open Courses-MOOCs) sé tdi wu hda nang luc,
s& thich va diéu kién cla tirng ca nhan. Can tang thoi
gian thyc hanh, thyc tap tai cac doanh nghiép nham
gitp sinh vién tiép can v&i cong viéc trong twong lai,
han ché tinh trang doanh nghiép phai dao tao lai sau
khi tuyén dung.

Néng cao chét luwong doi ngd gidng vién: Vai trd
clia gidng vién rat quan trong trong viéc phat trién
E-learning. Giang vién can dwoc dao tao vé kha nang
(rng dung cong nghé thong tin, c6 kha nang str dwng
cac phuwong tién day hoc hién dai va quan trong nhat 1a
phai cé nang lwc ty hoc, tw nghién ctru khoa hoc. Ngoai
ra, can chu trong nang cao trinh dd tin hoc, ngoai ngir
va trng dung cdng nghé théng tin dé giang vién da kha
nang giang day, tw nghién ciru, trao dbi chuyén mén
truc tiép v&i chuyén gia nuwéc ngoai, tham dw hoi nghi,
hoi thdo, dién dan quéc té.

V6i dinh huwéng chién lvgc dwa du lich tré thanh nganh
kinh t& mii nhon cGa dat nwéc, song song véi d6 1a sy
kién toan thé gi¢i dang chuyén minh bwéc vao thoi
ky CMCN 4.0, du lich Viét Nam dang dwgc dat gilra
nhirng co hoéi Ién lao va nhirng thach thirc khéng nhd.
Van dé dao tao ngudn nhan lwc dap &ng nhu cau xa
héi khéng chi 1a bai toan déi véi nganh du lich ma con
la tr&n tr& cGa nhiéu nganh nghé tai Viét Nam.

Déu tw vé co sé vat chét ky thuat: Can dau tw co sé ki
thuat hién dai, déng bo, dap rng dwoc yéu cau clia dao
tao trwc tuyén trong bdi cdnh CMCN 4.0 nhw duwéng
truyén internet téc do cao, dién toan dam may, may
tinh, mang ndi bd, phan mém tri tué nhan tao, phan
mém phuc vu E-learning, website, thw vién dién t&v, hé
thdng dao tao trc tuyén, phong hoc da phwong tién,
phong chuyén mén hoa, hé thdng thiét bi &0 mé phéng,
thiét bi day hoc thuat va cac phan mém do md phéng
thiét bi day hoc thuwc té. Sw phat trién cta E-learning
doi héi sw phat trién nhanh chéng cta céng nghé nhw
Al, IOT va BigData.

Tdng cuong lién két, hop tac gitta Nha truong va
doanh nghiép: Can ddy manh dao tao tai ché theo
nhu cau cta doanh nghiép. Doanh nghiép sé |a noi
thuwc hanh, thuc tap ctia cac co s& dao tao, ddng thoi,
doanh nghiép sé& c& cac chuyén gia tham gia giang
day, hwéng dan thwe hanh, thuc tap dé dao tao nhan
lwc theo muc tiéu va yéu cau cu thé cda trng doanh
nghiép. Thuc hién ky két hop ddng dao tao gitra doanh
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nghiép va co s& dao tao theo nguyén téc d&t hang, dao
tao theo nhu cau doanh nghiép sé& gidm chi phi dao tao
lai cia doanh nghiép va nang cao chéat lweng dao tao.

3. KET LUAN

Toan cau hoéa va hoi nhap quéc té 1a xu thé phat trién
tat yéu cla thoi dai, trwdc sw phat trién nhanh chéng
clia cong nghé thdng tin va truyén thong thi nganh giao
duc ludn phai di trwéc dén dau xu huwédng. Ngudn nhan
lwc déng mot vai trd quan trong trong chién lwoc phat
trién kinh té - xa hoi cia méi quéc gia. Vi vay, viéc dao
tao ngudn nhan lyc dang huéng, cé hiéu qua, dap ing
nhu ciu xa hoi la hét sirc can thiét cho sy phat trién
clia dat nuwéc trong bdi canh héi nhap hién nay.

Néu quyét tam phat huy mét tich cwc va khac phuc
nhi*ng van dé con ton tai dé bién thach thirc thanh co
héi thi viéc téi wu hoa (rng dung cac cong cu truyén
théng trwc tuyén sé& gép phan cho thang loi cta dinh
hwéng chién lwoc da dé ra, cac doanh nghiép du lich
Viét Nam cung v&i nén kinh té dat nwéc sé song hanh
trén con dwéng phat trién bén virng.
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cong bo két qua, cong trinh nghién clru khoa hoc va céng nghé cua cac nha khoa hoc, can bd, giang vién, nghién
clru sinh, hoc vién cao hoc, sinh vién & trong va ngoai nuéc.

1. Tap chixuat ban 01 s6/quy bang hai ngdn ngir tiéng Viét va tiéng Anh. Tap chi nhan dang cac bai bao khoa
hoc thudc cac linh vuc: Dién - Dién tir - Tu dong hda; Co khi - Dong luc; Kinh té; Triét hoc - Xa hoi hoc -
Chinh tri hoc; Cac linh vuc khac gbm: Cong nghé théng tin; Héa hoc - Cong nghé thuc pham; Ngén nglr
hoc; Toan hoc; Vat ly; Van hoa - Nghé thuat - Thé duc thé thao...

2. Bainhan ding 1a nhitng céng trinh nghién cru khoa hoc chua céng bé trong bat ky 4n pham khoa hoc nao.

3. Toa soan chi nhan bai bdo gl online trén website http:/tapchikhcn.saodo.edu.vn. Bai bdo gl vé toa
soan dudi dang file dién tir (*.doc *.docx va *.pdf); cudi bai bao, tac gia ghi rd thong tin dia chi lién hé, s6
dién thoai, email va cap nhat thong tin trén website. Bai bao phai duoc trinh bay dang dinh dang, ro rang;
Trudng hop bai bao phai chinh sira theo thé [é hodc theo yéu cau ctia Phan bién thi tac gid sé cap nhat trén
website. Ngudi phan bién sé do tda soan mai. Toa soan khéng gri lai bai néu khéng dugc dang.

4. Cac cong trinh thudc dé tai nghién clru c6 Co quan quan ly can kém theo gidy phép cho céng b6 cua co
quan (Tén deé tai, ma so, tén chi nhiém dé tai, cap quan ly,...).

5. Tén bai bao trinh bay bang hai ngén ngir (tiéng Viét va tiéng Anh), font Arial, c& chir 14, in dam, cin gitra.

6. Tén tac gia (khéng ghi hoc ham, hoc vi), font Arial, c& chir 10, in dam, cin |& phai; co' quan cong tac clia cac
tac gia, font Arial, c& chir 9, in nghiéng, can [é phai.

7.  Chir “Tém tat” in dam, font Arial, c& chir 10; Noi dung tém tat ctia bai bao khéng qua 10 dong, trinh bay
bang hai ngdn ngir (tiéng Viét va tiéng Anh), font Arial, c& chir 10, in thudng.

8. Chir “Tir khéa” in dam, nghiéng, font Arial, c& chir 10; C6 tir 03+05 tir khéa, font Arial, c& chir 10, in
nghiéng, ngan cach nhau bdi ddu cham phay, cudi cung la ddu cham.

9. Noi dung bai bao viét bang tiéng Viét hoic tiéng Anh; Néu I3 bai bao viét bang tiéng Viét: Tiéu dé tiéng
Viét trudc, ti€ng Anh sau; Tém tat tiéng Viét trudc, ti€ng Anh sau; Tir khoa tiéng Viét trudc, tiéng Anh sau;
Né&u | bai bao viét bang tiéng Anh: Tiéu dé tiéng Anh trudc, tiéng Viét sau; Tom tat tiéng Anh trudc, tiéng
Viét sau; Tir khéa tiéng Anh trudc, tiéng Viét sau.

10. Bai bdo dugc danh may trén khé gidy A4 (21 x 29,7cm) c6 do dai khéng qua 8 trang, font Arial, c& chir 10,
gian dong At least 12pt, Before 3pt, After 3pt; can [é trén 2.5cm, dudi 2.5cm, trai 3cm, phai 2cm; hinh vé
phai ro rang, du nét va duoc dinh dang dudi dang file anh (*.jpg); Phuong trinh, cong thirc phai soan thao
bang Mathtype hodc Equation; Phan néi dung bai bdo dugc chia thanh 02 cét, khoang cach cot a 1cm;
Trong trudng hop hinh vé, hinh anh cé kich thudc 16n, bang bi€u c6 dé rong 16n hodc cong thirc, phuong
trinh dai thi cho phép trinh bay duéi dang 01 c6t.

11. Tai liéu tham khao duoc sip xép theo thi tu tai liéu duoc trich dan trong bai bao.

- Néu la sach/luan an: Tén tac gia (nam), Tén sach/luan an/luan van, Nha xuat ban/Truong/Vién, [an xuat
ban/tai ban.

- Néu la bai bdo/béo cdo khoa hoc: Tén tac gia (ndm), Tén bai bdo/bao céo, Tap chi/Hoi nghi/Hoi thao, Tap/
Ky yéu, s6, trang.

- Néu Ia trang web: Phai trich dan day du tén website va dudng link, ngdy cap nhat.

12. Pinhdangmaubaibaothamkhao taidiachihttp:/tapchikhcn.saodo.edu.vn/news/detail/198/format_paper
Bai bdo sau khi xuat ban sé dugc cong bo trén http:/tapchikhcn.saodo.edu.vn.
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