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NGANH KHOA HOC GIAO bUC

Tang cwdng dao tao ky nang s6 cho Iwe lwong lao dong
tai Viét Nam
Strengthening digital skills training for the workforce in Vietnam
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Trwdng Dai hoc Sao Do
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Tom tat

Trong ky nguyén sb hién nay, dao tao va phat trién ki ndng sé cho nguoi lao dong ngay cang trd lén can thiét.
Diéu nay gitp cho nguoi lao dong cap nhat kién thirc, nang cao trinh do, tdng néng suat lao ddng c& nhan ciing
nhw n&ng suét lao dong xa hoi. Day |a giai doan khan trwong dé dao tao va phat trién ngudn luc sb dap rng nhu
cau cuia cac doanh nghiép ciling nhw cac co quan ban nganh. Bai viét phan anh thuc trang ki nang sb cda luc
lwong lao dong Viét Nam va dwa ra mot s6 giai phap tdng cuwong dao tao kj nang sb cho lwc lwong lao dong tai
Viét Nam.

Ttr khéa: Ky ndng sé; ngudn nhén luc sb; dao tao ky ndng sb cho nguoi lao dong.

Abstract

In the current digital age, training and developing digital skills for workers is becoming increasingly necessary.
This helps workers update their knowledge, improve their qualifications, increase personal labor productivity as
well as social labor productivity. This is an urgent stage to train and develop digital resources to meet the needs of
businesses as well as agencies and sectors. The article reflects the current digital skills status of the Vietnamese

workforce and proposes some solutions to enhance digital skills training for the workforce in Vietnam.

Keywords: Digital skills; digital human resources; digital skills training for workers.

1. DAT VAN BE

Cudc cach mang coéng nghiép lan thir 4 (CMCN 4.0)
bung nd manh mé cuing v&i sy xuét hién cla robot, tri
tué nhan tao (Al), di¥ liéu I&n (Big data)... co' ciu viéc
lam trén toan cau va cé xu hwéng chuyén dbi sang
tw dong hda, sé hoa. Theo dién dan Kinh té Thé gidi
(WEF) 2021, dén nam 2025 cé 85 triéu viéc lam trén
toan thé gidi sé bi x6a bd, nhwng déng thdi cé 97 triéu
viéc lam méi dwoc tao ra. D& cé thé hoi nhap quéc té
ngay cang sau rong, co cau thi treong lao dong nwéc
ta ciing theo hwéng dich chuyén tir cac nganh st dung
nhiéu lao dong sang cac nganh rng dung céng nghé.
Day la diéu dang lo ngai vé vi tri viéc lam déi véi ngudi
lao ddng néu khong kip thai trang bi kién thirc va ky
nang sé can thiét. Luc lwong lao dong co6 chét lwong,
c6 ky ndng sb sé la nhan tb quyét dinh cho sy phat
trién cta doanh nghiép néi riéng ciing nhw cta quéc
gia néi chung. Do vay, d& nang cao kj ndng cho nguoi
lao déng thich tng xu hwéng sb hoéa, tw dong hoa,
thoi gian qua, Chinh phd da xay dwng va ban hanh

Ngwoi phan bién: 1. PGS.TS. Nguyén Thi Hong Nhung
2. TS. Pham Thij Hong Hoa

mot loat van ban, chinh sach vé dao tao ky nang cho
ngwdi lao ddng nhw: Quyét dinh sb 1446/QD-TTg ngay
30/8/2021 Phé duyét Chuwong trinh “Dao tao, dao tao
lai nAng cao k§ nang ngudn nhan luc dap &ng yéu cau
ctia Cach mang cong nghiép 1an the tw”, Chi thi s6 24/
CT-TTg ngay 28/5/2020 vé ddy manh phat trién nhan
lwc c6 ki ndng nghé, gép phan nang cao ndng suét lao
doéng va tang nang lwc canh tranh quéc gia trong tinh
hinh méi [1]... Pay |a co s& phap Iy nén tang cho viéc
xay dwng cac md hinh dao tao, nadng cao ky nang cho
ngudi lao ddng nham van hanh cé hiéu qua nhirng tién
bd clia khoa hoc céng nghé, gép phan nang cao néng
suat lao ddng cho doanh nghiép, nang cao vj thé cua
quéc gia.

Dé thyc hién tét cac chinh sach, can danh gia thuc
trang nang luc sb cua lwc lwong lao dong Viét Nam
dé tir d6 dwa ra cac gidi phap tdng cwong ky nang sb
cho lyc lwong lao dong. Bai viét sé tap trung giai quyét
van dé nay.

2. S CAN THIET CUAKY NANG SO BOI VOINGU Ol
LAO PONG TRONG THO'I KY CHUYEN POI SO

Ky ndng sb (KNS) dwoc Té chire gido duc, Khoa hoc
va Van hoéa Lién hop quéc (UNESCO) dinh nghia la
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khé& nang s dung thiét bi s6, rng dung truyén théng
va mang internets dé truy cap va quan ly théng tin [2].
Ky nang nay cho phép moi ngu¢i tao ra va chia sé
nhirng ndi dung vé k¥ thuat sé, twong tac, giai quyét
cac van dé theo yéu ciu clia ca nhan mot cach hiéu
qua va sang tao trong cudc sbéng, hoc tap, lam viéc va
thwe hién cac hoat ddng xa hdi n6i chung. KNS dwoc
chia thanh cac mc dd khac nhau. O mirc do co ban,
k§ nang sb thé hién qua kha nang s dung céc thiét
bi s6 va &ng dung trwc tuyén. O mirc d6 nang cao, k¥
nang s 1a kha nang van dung cac cong nghé ky thuat
s6 nham nang cao néng lwc va thich (rng trong céc linh
vire nghé nghiép. Cac nganh nghé trong linh vuc cong
nghé théng tin va truyén théng la vi du dién hinh cho
sw van dung ky thuat sé.

Theo s6 liéu méi nhat ctia Uy ban Quéc gia vé thanh
nién Viét Nam, hién nay nwéc ta cé6 hon 22,1 triéu
ngwdi trong d6 tudi thanh nién, chiém khoang 22,5%
dan sb ca nwéc va gan 36% lwc lwong lao ddng; nhém
nguwoi lao dong la thanh nién dwgc sinh ra va Ion |1én
trong moi trwdng s6 héa lién tuc phat trién, noi ma
intenet va cac thiét bi cong nghé da tré thanh moét phan
trong cudc sbng hang ngay cla ho. Do vay, phat trién
k§ nang s6 cho déi twong nay la diéu rat quan trong dé
ho co thé phat trién va dap (rng yéu ciu cuda thi tredng
lao dong hién tai.

Bén canh nhirng lao dong thudc thé hé tré néi trén. Luc
lwong lao dong con lai cling rat can cap nhat cho minh
nhirng kién thirc, nhirng k§ nang phu hop véi thoi dai
coéng nghé sb hién tai. Sy phat trién ctia cong nghé sé
mang lai nhirng co héi va thach thirc cho nguwdi lao
dong. Viéc nang cao ky ndng sb la diéu kién can dé
duy tri va phat trién coéng viéc cla ho.

KNS khoéng chi tao ra s linh hoat va canh tranh cho
nguwoi lao dong trong kinh doanh va nghé nghiép ma
con gitp ho tiét kiém thoi gian, tdng hiéu suét lam viéc
va két ndi voi thé gii thong qua cong nghé. KNS giup
cho nguwoi lao dong coé thé siv dung va lam viéc véi ky
thuat sd, tdng nang suét 1am viéc cho ca nhan, tao ra
gia tri cho doanh nghiép. Viéc phat trién KNS gitp cho
nguwoi lao dong tiép can théng tin va co tw duy phong
phu hon. Tt viéc tao ra gia tri cho doanh nghiép, nguoi
lao ddng tao ra cla céi va déng gop cho xa hoi. Hon
nira, KNS con giup cho ngudi lao ddng sang tao trong
cong viéc, tich cuwc tao ra s&n phdm méi, mang lai gia
tri thang dw cho doanh nghiép ndi riéng, déng gop cho
sy phat trién cGa nén kinh té néi chung.

Theo bdo céo clia Microsoft (2020), trong giai doan
2020-2025 sé c6 thém khodng 149 triéu cong viéc lién
quan dén cac cong nghé maéi dwoc tao ra, trong dé 98
triéu cong viéc lién quan dén phat trién phdn mém, 23
triéu coéng viéc lién quan dén di liéu va dién toan dam

may va khoang 20 triéu cong viéc lién quan dénAl, hoc
may, phan tich di liéu [3].

Do vay, dao tao va phat trién ky nang sé khéng chi can
thiét v&i ban than nguoi lao dong ma con gép phan
phat trién kinh t& xa hoi trong ky nguyén sé hién nay.

3. THU'C TRANG PAO TAO KY NANG SO CHO LUC
LUQNG LAO BONG TAI VIET NAM

3.1. Téng quan vé chuyén doéi sé tai Viét Nam

Theo Van kién Dai héi Xl cia Dang: “Dao tao con
ngwoi theo hwdng cé dao dire, ky luat, ky cwong, y
thirc trach nhiém coéng dan, xa hoi; cé ki nang séng, k¥
nang lam viéc, ngoai nglr, cdbng nghé théng tin, cong
nghé sb, tv duy sang tao va hoi nhap quéc té (cong
dan toan cau) va ky nang s6 can dwa vao chuong trinh
gido duc phé théng”.

Tinh dén thang 12/2023, dan sb Viét Nam dat mic
100,3 triéu ngudi; 38,1% dan sb séng & khu vuc thanh
thi. Luc lwong lao dong tr 15 tudi tré 1én trong ndm
2023 la 52,5 triéu nguoi; tang 113,5 nghin nguwoi so
v&i quy trede va 401,9 nghin nguwdi so véi cung ky
nam trwdce. Ty lé lao ddng qua dao tao cé béng, chirng
chi quy IV ndm 2023 la 27,6%; tdng 0,3 diém phan
tram so v&i quy trwdc va tang 1,2 diém phan trdam so
véi cling ky nam truéc. Nhw vay, tinh dén cudi ndm
2023 ca nwdc van con 38 triéu lao dong chwa qua dao
tao hodc khéng cé bang cap. Pay la thach thirc khong
nho trong viéc nang cao trinh do chuyén mén ky thuat
clia nguoi lao ddng nham muc tiéu tdng co hoi viéc
lam cho ho [4].

Theo b&o cédo We Are Sosial 2023, tinh dén thang
01/2023, Viét Nam c6 khodng 78 triéu ngwoi (twong
duong 79,1% tdng dan sé) dung internet thong qua
cac nén tang, ng dung khac nhau. Téng két nbi di
dong dang hoat dong la 161,6 triéu, twong dwong
164,0% tdng dan sé. Trong bao cdo nay con thé hién
con s6 vé thoi gian st dung internet trung binh 1a 6 gi®y
23 phut/ngay, gidam 4% so v&i nam trwéc [5].

Viét Nam tiép tuc la nuwéc cé tbe do tang trwdng kinh
té s6 nhanh nhéat khu vic Déng Nam A, hai nam lién
tiép (2022 va 2023) va dwoc dy bao sé tiép tuc gidr vi
tri nay trong nam 2025. Tng gia tri hang héa (GMV)
cla Viét Nam dy kién dat ty 1é ting trwéng kép hang
nam (CAGR) & m&c 20%, twr 30 ty USD vao nam 2023
lén gan 45 ty USD vao nam 2025. Ty trong kinh té sé
trong GDP Viét Nam 2023 dat 16,5%. Téc do phat trién
kinh t& sb cta Viét Nam vao khoang 20%/nam, gap 3
lan tbc do tang trwéng GDP. Bén canh do, theo bao
cao clia Td chirc Chuwong trinh phat trién Lién hiép
quéc (ngay 09/9/2022), Chi sé phat trién con nguoi
(HDI) clia Viét Nam trong nhém phat trién kha ding
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the 115/191 québc gia. Day la mét trong nhirng diéu
kién thuan loi d& ngudn nhan lwc cta Viét Nam cé kha
nang chuyén déi, 'ng dung cong nghé sé dé xay dung
k§ thuat sé trong thdi ky cach mang 4.0 [6]. Diéu nay
sé tao co’ s& ha tang tét giup Viét Nam cé co hdi nhanh

K¥ ndng s6 tai Viét Nam

xép hang thu 97/141

quédc gia

NGANH KHOA HOC GIAO bUC

chéng chuyén dbi sb nén kinh té va thuc ddy nhu cau
vé ngudn nhan lyc k§ ndng sé. Tuy nhién, theo digital,
nam 2023 xép hang k§ nang sb hién tai cta Viét Nam
dang & vi tri thAp so v&i cac qudc gia trén thé gidi va
khu vwe (Hinh 1).

Malaysia Philippines Trung Quéc ThaiLan Viét

Hinh 1. Xép hang ky néng sé6 cua Viét Nam trong khu vurc chédu A Théai Binh Dwong ndm 2023

3.2. Ky nang s6 cua lwc lwong lao dong tai
Viét Nam hién nay

“Céng nghé khéng ngirng thay ddi ddng nghta véi yéu
cau lién tuc cap nhat kj ndng sé cho nguoi lao dong.
Doanh nghiép can linh hoat ap dung cac chwong trinh
nang cao ky nang, déng thoi cling can xay dwng mot
chién lvoc dao tao c6 tAm nhin dai han sao cho nguoi
lao dong co6 thé dadm nhiém tét nhivng coéng viéc hién
tai va ca nhirng vi tri sé xuét hién trong twong lai.” Day
la chia sé tir tdng giam dbc ManpowerGroup Viét Nam.
Duwéi tac dong kép cla dai dich va ky nguyén sd, thé
gioi viéc lam tai Viét Nam trong twong lai sé chirng
kién nhirng thay déi I&n lién quan dén nguoi lao dong,
dia diém va céach thirc lam viéc. V&i sy tang téc cua
chuyén dbi sb, nhiéu céng viéc truyén théng dan dan
biét mat hoac bi thay thé trong khi mot s6 vi tri m&i sé
ra doi. Voi ty 1é lao ddng ky nang cao chi dat 11,6%,
lao déng Viét Nam dwoc danh gia la kém canh tranh
hon vé trinh dd k§ nang so vé&i mot sb thi triedng khac
trong khu vire nhw: Thai Lan, Philippines hay Malaysia.
World Bank wéc tinh néu ty 1é lao dong k§ ndng cao
cta Viét Nam qua thap thi 2 triéu viéc lam sé& mét di
vao nam 2045.

Theo b&o céo “Thuwc trang va nhu ciu kj nang cla
lao dong trong cac nganh coéng nghiép ché bién ché
tao tai cac doanh nghiép FDI & Viét Nam giai doan
2021-2023” (ILSSA & MPG, nam 2021), khao sat 200
doanh nghiép dau tw tryc tiép nwéc ngoai (FDI) cho
thdy, mirc d6 dap &ng cac ky nang sé ctia ngudi lao
doéng trong cac doanh nghiép FDI cht yéu méi & mirc
trung binh va thap.

Déc biét, & cip dod cao hon trong moét sé linh vwe déc
thu cGa (rng dung cong nghé 4.0, mirc d dap tng vé
yéu cau k¥ nang sb cla nguoi lao ddng con rat han
ché. Theo két quéd khao sat doanh nghiép cta Vién

(Ngubdn: digital.fot.com)

Khoa hoc Lao dong va X& hoi nam 2021 (ILSSA), hau
hét ngudi st dung lao dong cho rang ngui lao dong
m&i dap (ing & mirc trung binh va thap/rat thap trong
céac linh virc phan tich di liéu (83,25%); bao mat di
liéu/bdo mat truyén théng (86%); linh vuc ng dung
cac hé théng hé tro (83,3%); ng dung phan mém
cbng tac (84,5%); rng dung céac ky nang phi ky thuat
nhw tw duy hé thdng va hiéu quy trinh (74,1%) [7]. Diéu
nay cho thdy con ton tai mét khodng cach 16n gitra
nang lwc ky nang sé clia nguoi lao dong so véi ky
vong cla nguwdi str dung lao dong.

Bén canh d6, theo nghién clru cta Dién dan kinh té
thé gi¢i (WEF, 2021), xét vé diém ky nang sb cua luc
lwong lao ddng khu vwc chau A - Thai Binh Duong,
Singapore va Malaysia |a hai quéc gia dan dau, dang
chu y 1a vi tri ctia Viét Nam hién nay & mc thap so voi
cac qudc gia trong khu vuc [8] (Hinh 2).

Campuchia 428
Viét Nam 46.1
Lao 523
Thii Lan 543
Nhit Ban 5§72
An Do 512
Indonesia 58.5
Trung Quoc 61
Brumei 64.3
New Zealand 655
Hin Quoc 66.5
Ue 67
Philippines 61.7
Malaysia 728
Singapore 76.4
0 10 20 30 40 50 60 70 80

Hinh 2. Biém ky nadng s6 cua luc long lao déng
tai moét s6 nwéc chau A - Théi Binh Duong

(Nguén: WEF 2021)
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Mat khac, theo chi s6 Di méi sang tao toan cau (Gll)  trong thap ky qua. Cu thé, nam 2023 Viét Nam tiép tuc
nam 2023 Viét Nam duy tri vi tri thir 46/132 quéc gia, cai thién thir hang dau vao dbi méi sang tao tiv vj tri
tang 2 bac so v&i nam 2022, dirng thir 4 khu viee Bong 59 1én 57, ting 2 bac so véi nam 2022. Dau ra dbi méi
Nam A, duy tri vi tri thi 2 trong 36 nén kinh t& thunhap  sang tao cta Viét Nam tdng 1 bac so vé&i nam 2022 [9]
trung binh thap; Ia mét trong 7 quéc gia thu nhap trung  (Bang 1).

binh dat dwoc nhiéu tién bo nhat vé Déi méi sang tao

Bang 1. Chi sé d6i méi séng tao toan céu cia Viét Nam giai doan 2017-2023

2017 2018 2019 2020 2021 2022 2023
(127 GQ) | (126 GQ) | (129 GQ) | (131 GQ) | (132 GQ) | (132 GQ) | (132 GQ)
Nhém chi s6 dau vao DMST 71 65 63 62 60 59 571
1. Thé ché 87 78 81 83 83 51 48!
2. Nguén nhan lyc va nghién ctru 70 78 82 73 79 71 70
3. Co s& ha tang 77 78 82 73 79 71 70!
:Lr.u@Tr:i;h do phat trién cia thi| ., 33 29 34 22 43 49!
ig;re.;h d6 phat trién cda doanh| . 66 69 39 47 50 491
Nhoém chi sb dau ra DMST 38 41 37 38 38 41 40"
6. San pham tri thirc va cong nghé 28 35 27 37 41 52 48!
7. San phdm sang tao 52 46 47 38 42 35 36!
Xép hang chung 47 45 42 42 44 48 46"

(Nguén: WIPO)
Theo WEF Viét Nam da nh&n manh trong tdm vao cdi  Theo sb liéu diéu tra ctia Toéng cuc thdéng ké, ty I&
cach chinh sach céng nghiép 4.0 nén vé ky ndng kj  nguwdilao ddng c6 viéc lam trong d6 tudi lao ddng ndm
thuat sé cua luc lwong lao dong Viét Nam da tang 12 2023 12 97,9%. V&i mire ty 1& nay thi sb lwong ngudi
bac so v&i ndm 2022 |é&n vi tri thi 65 trong chi sd ndng  lao ddng khoéng cé viéc lam & mic kha thap (dudi
lwc canh tranh toan cau nam 2023 [10]. Nhin chung  3%). Tuy nhién, chéat lwong clia lwc lwong lao déng
da cé nhirng budc tién dang ké nhung Viéet Nam van  con nhiéu han ché, chwa dap ¢ng cho nhu cau lao
con nhiéu viéc phia trwdc can phai lam. Trong dé phat  déng cla mot thi trwong lao ddng hién dai, linh hoat,
trién ky nang sb cta luc lwong lao dong Ia mot trong  bén vibpng va hoi nhap. Sé lwong lao dong da qua dao
nhitng yéu tb tién quyét quyét dinh cho mirc A6 s&n  tao nam 2023 & 14,1 triéu ngwdi chiém ty 1& 27% trong
sang chuyén dbi sb cia dat nwéc. tbng sb lwong lao dong, ting 1,4 triéu ngudi so Vvoi
nam 2019 (22,8%). Nhw vay, sb lwong lao dong qua

3.3. Thyre trang dao tao ky nang s6 cho lyc lrgng dao tao tang cham trong vong 5 nam [4] (Hinh 4).

lao ddng Viét Nam
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Hinh 3. Bdo céo sé luong lao dong da qua dao tao giai doan 2019-2023
(Nguén: Téng cuc théng ké)
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D& chuan bj cho viéc hinh thanh ngudn nhan lyc sb
twong lai cia dat nwée, ngay tir cac cép hoc, nhiéu co
s& gido duc trén ca nwéc da ddy manh ng dung cong
nghé théng tin va dwa vao hoat déng giao duc STEM
dé hoc sinh dworc tiép can véi cac phwong phap day
hoc hién dai. T& do, hinh thanh cac ky nang sén sang
cho méi trwdng sb trong twong lai.

Hang loat chuyén nganh dao tao méi d& dap &ng nhu
cau nhan lyc cach mang céng nghé (CMCN) 4.0 dwoc
dwa vao danh muc ctia Nha nuéc va trién khai dao tao
trong céac trwdng dai hoc, cao hoc trén toan quéc nhu:
Ty ddng hoa va tin hoc, cdng nghé hang khéng - vi
try, vat liéu va linh kién nano, tri tué nhan tao, thwong
mai dién tt, quan tri cong nghé va déi méi sang tao,
quan tri ndng lwong va phat trién bén virng, logistic,
c6éng nghé tai chinh va kinh doanh k§ thuat sé... Hang
nam, sb lwong sinh vién tét nghiép cac chuyén nganh
nay vao khoang 57.000.

Nhu cau vé lao dong ky thuat sé cua Viét Nam ngay
cang tang cao. Theo “Bao cao thi trvong IT Viét Nam
2023”, tr ndm 2019 dén nam 2023 nhu cau nhan lwc
IT cla thi trwéng trong nwdc van dang tang cao lién
tuc du trong bdi canh kinh t& nhiéu bién dong, dén
nam 2025 Viét Nam sé con can dén 700.000 nhan lwc
nganh IT. Trong khi d6 sb lwong lap trinh vién méi chi
dat khoang 500.000 ngwoi [11] (Bang 2).

Bang 2. Bao céo tinh hinh nhén sw IT Viét Nam giai
doan 2019-2025

Nim | SV ‘tét nghiép | Nhu cau Nhén sw IT
nganh CNTT | nhan swIT | con thieu
2019 57.000 35.000 90.000
2020 57.000 40.000 100.000
2021 57.000 45.000 20.000
2022 57.000 53.000 150.000
2023 57.000 55.000 150.000
2024 57.000 65.000 170.000
2025 57.000 70.000 200.000

(Nguén: TopDev)

Nhw vay, méc du s lwong nganh hoc vé IT cla céac
trwdng dai hoc ngay cang mé rong, sé lweng clr nhan
tbt nghiép cac nganh ciing tdng qua cac nam. Tuy
nhién, do trinh d6 cta lap trinh vién va yéu cau cla
doanh nghiép dat ra van chuwa céan béng vOi nhau.
Theo Topdev trong s 57.000 sinh vién IT tét nghiép
moi ndm chi c6 khoang 30% lwc lwong nhan sw dap
rng dwgc nhitng ky nang chuyén moén ma doanh
nghiép dé&t ra, 70% con lai cAn dwoc bd tri dao tao
thém tai doanh nghiép trong 3-6 thang dé dat dwoc
hiéu qua cong viéc twong &ng.

NGANH KHOA HOC GIAO bUC

Trong hoat déng gido duc nghé nghiép, viéc dao tao,
bdi dwéng, chuan bi nhan lwc cé ki ndng nghé trong
nhiéu nam qua ciing c6 nhiéu chuyén bién tich cuc,
ngay cang xuét hién nhiéu mé hinh dao tao chat lwong
cao, dao tao gén v&i nhu ciu ctia doanh nghiép, gép
phan nang cao chét lwgng ngudn nhan lwc va phat
trién kinh té - xa hoi ctua dat nwéc. Cac co s& nay
sé tiép nhan chuyén giao cac chwong trinh tr nwéc
ngoai dao tao chét lwgng cao, trong d6 cé cac nghé
trong Iinh vwc CMCN 4.0 nhw: Co dién tk, dién to
cong nghiép, quan tri mang may tinh, céng nghé sinh
hoc... Theo 16 trinh thuyc hién, dw kién dén ndm 2025,
ca nwdc sé co tbng 70 trwong cao dang chat lwong
cao, trong do6 40 trwdng tiép can trinh do cac nwédc
ASEAN-4 va 3 truong tiép can trinh dd cac nwéc phat
trién trong G20. Pén nadm 2030, hinh thanh thém tw
3 dén 5 trung tam quéc gia vé dao tao va thuc hanh
nghé cung 90 trwéng chét lwong cao (trong doé cé 40
treong twong dwong véi trinh d6 cac nwéc ASEAN-4
va 3 trudng twong dwong cac nwdc phat trién trong
nhém G20). Biéu quan trong la viéc dao tao bdi duwéng,
nang cao nang lwc, ki nang sé cho lao déng con co6
sy tham gia chi dong tir nhiéu doanh nghiép trong
nwdc nhw: Tap doan Microsoft Viét Nam, Téap doan
FPT... L4 mét trong nhitng canh chim dau dan trong
coéng déng doanh nghiép trong nwéc gép phan dang
ké trong dao tao ky nang sb cho lao ddng. Nam 2020,
Tap doan Microsoft Viet Nam da kh&i dong sang kién
ky nang Toan cdu nham nang cao néng lwc canh tranh
cua thi trwdng lao dong trong ky nguyén Cach mang
cong nghé 4.0, giai quyét nhirng thach thirc dang gia
tang dbi véi van dé viéc lam, dac biét trong bdi canh
bi tac déng b&i dai dich Covid-19. Chi sau 1 n&m trién
khai, tinh dén diu nam 2021, Microsoft da gitp hon
60.000 lao dong Viét Nam tiép can duoc cac ky nang
sb. Thang 6/2021, Tap doan Microsoft Viét Nam tiép
tuc phdi hop cung Téng cuc Gido duc nghé nghiép (Bo
Lao déng, Thwong binh va Xa héi) va T chirc Di cw
Quéc té (IOM) Viét Nam chinh thirc ra mat Nén tang
hoc trwc tuyén, thuéc Dw an “Tang cudng co hoi tiép
can dao tao ky nang sé cho lao dong tré tai Viet Nam”
giai doan 2020-2021 [1].

Mac du Viét Nam da nd lwc dé dao tao nhdm phat trién
lwe lwong lao dong ky thuat sé. Tuy nhién, trén thuc té,
trong thi trwdng lao déng, ngudn nhan lwc véi cac ky
nang sb con kha han ché va khé tim dé tuyén dung.
Doéng thdi nhiéu doanh nghiép ciing gap khé khan
trong viéc xac dinh rd nhirng ndng lwc ho thuc sw can
dé dinh hwéng yéu ciu vé tuyén dung ngudn nhan lyc
v&i k§ nang sb dam bao.

4. GIAI PHAP TANG CUONG DAO TAO KY NANG
SO CHO LUC LUONG LAO DONG TAI VIET NAM

Luc lwong lao dong ky nang sb cua Viét Nam ngay
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cang cai thién vé sb lwong va chéat lvong. Ngudi lao
doéng da c6 nhirng k§ nang co ban vé (rng dung cong
nghé sb, internet vao cong viéc. Khodng cach gitra
thuwe tién va yéu cau dwoc thu hep. Tuy nhién, véi téc
do phat trién chéng mat ctia khoa hoc cong nghé, doi
hdi nguoi lao ddng can cé k§ nang cao hon, chuyén
sau hon nhu sang tao néi dung, giai quyét cac van dé.
Sé lwong lao ddng co thé dap tng yéu cau nay con rat
han ché. Do vay, can dwa ra mot s gidi phap nham
tang cwong ki nang sb cho nguwoi lao déng nhu:

* \/& phia doanh nghiép:

Thir nhét: Doanh nghiép can phai cé chién lwoc phat
trién lwc lwong lao dong ky ndng sb trong béi canh
chuyén déi sé cla doanh nghiép. Gan két cong tac
dao tao clia doanh nghiép v&i viéc st dung lao dong
k§ nang s6. Tang cudng danh gia mirc dd dap ng cac
k§ nang sb cla ngwdi lao dong. Tl dé dwa ra duw béo
vé nhu cAu ngudn nhan lyc cta doanh nghiép ciing
nhw mirc d6 dap ng cla doanh nghiép dé dwa ra cac
gidi phap dé co6 thé cha dong vé ngudn nhan lwc kj
thuat s6 nay.

Thtr hai: Tang cwdng két ndi véi cac trwong dai hoc,
co s& giao duc nghé nghiép trong viéc dao tao kj nang
ndi chung va ky nang sb nai riéng cho ngudi lao dong.
Doanh nghiép c6 thé phéi hop cuing dao tao hodc clr
nguwdi lao dong dén cac co s& dao tao dap ng yéu
cau ctia doanh nghiép dé hoc tap, nang cao trinh do.

Thtr ba: Chu trong chinh sach st dung, chinh sach dai
ngd dbi v&i ngudn nhan luc, déc biét Ia ngudn nhan
lwc k§ ndng s6. Mot mat khuyén khich ngwdi lao dong
tw nguyén nang cao nang luc, mat khac gép phan giup
doanh nghiép thu hat nguén nhan lyc kj ndng s6 dap
¢ng nhu cau cta doanh nghiép.

* V@ phia céc truvong dao tao: Can tao cau nébi lién
két, doanh nghiép hd tro kinh phi, d&t hang nhan s,
nha trwdng dao dao kién thirc chuyén sau cho ngudi
hoc trong céc linh vuc doanh nghiép cé nhu cau tuyén
dung lao dong. Ngwdi hoc nhan thirc dwoc yéu cau
clia doanh nghiép, can c nang luwc ban than dé lya
chon nganh nghé, rén luyén ky ndng sb cho ban than
dé dap (rng nhu cau cla doanh nghiép.

* V& phia nguoi lao déng: Can tang cwdng tinh chd
dong va kha nang thich &ng. V&i sy phat trién manh
mé cla céng nghé sb, hang loat khda dao tao ky nang
sb dwoc cung cdp mién phi qua cac céng dao tao
trwc tuyén nhw: Coéng dan sé cta Viét Nam, Bé phong
Viét Nam Digital 4.0 - sang kién ctia Google hd tro
Viét Nam, AWS Skill Builder cia AWS hay Google
Digital Garage... ngudi lao dong cé thé lam cha qua
trinh trau doi, nang cap ky ndng sé clia minh dé thich
&ng v&i nhu cau vé lao dong sbé hién nay.

* VVé phia Nha nuéc:

Thir nhéat: Chinh pha s& dong vai trd quan trong trong
viéc xay dwng hanh lang phap ly ciing nhw thiét 1ap co
s& ha tang k¥ thuat sé6 phuc vu qua trinh chuyén déi sé
va phat trién k§ nang sé cho luc lwgng lao déng. Théng
qua céac cdng thong tin dao tao trwc tuyén, Chinh phu
va cac bén lién quan thiét lap cac chuong trinh dao
tao, khéa hoc ngan han va dai han, cho phép doanh
nghiép va nguoi lao dong khai thac mién phi.

Thir hai: Xay dwng chién lwoc gido duc va dao tao
phuc vu tryc tiép cho su phat trién cta ky thuat sé.
Bo6 gido duc va dao tao can két hop véi cac bo nganh
cu thé, gitra doanh nghiép v&i truéng dai hoc, vién
nghién ctu d& dw bao nhu cau lao dong. Dong thoi
xay dwng chwong trinh dao tao s6 chu trong dao dao
tri thirc cOng nghé théng tin, vién théng, k§ nang rng
dung k¥ thuat sé trong lao déng san xuét.

5. KET LUAN

C6 thé thay, néu xu hwéng chuyén ddi sb 1a tat yéu thi
viéc nang cap ca vé kién thirc va kj nang sb dbi voi
lwc lwong lao déng 1a vo cung can thiét. Viéc nang cao
k§ ndng cho ngudi lao dong khong chi gitp ho 6n dinh
cong viéc ma con gép phan tang nang suét, gidm chi
phi, tang nang lwc canh tranh cho doanh nghiép. B6
sé la ngudn lyc chinh gép phan vao sw thanh cong cua
quaé trinh chuyén déi sé cta quéc gia.
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