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Tom tat

Cac trwong dai hoc tai Viét Nam néi chung, Trudng Dai hoc Sao D6 néi riéng dang ddy manh hoat dong truyén
thdng dé nang cao hiéu qua cong tac tuyén sinh. Vi vay, nghién cru giai phap truyén théng nham nang cao hiéu
qua cong tac tuyén sinh la yéu cau cép thiét. Bai nghién ctru khong chi danh gia hiéu qua cda viéc sir dung cac
gidi phap truyén thong trong tuyén sinh, ma con gilp nang cao chét lwong codng tac tuyén sinh tai Trwong Dai
hoc Sao D6. Nghién clru gilip nha truong hiéu rd cac kénh truyén thong hién tai va dé xuat cai tién, diéu chinh
phu hop dé tang cuong hiéu qua viéc st dung cac gidi phap truyen thong trong cong tac tuyen sinh. Qua khao
sat y kién cua thi sinh va can bd nha trwéng, nghién ctru cung cap mot s6 thong tin quan trong vé cac yéu td anh
hwéng dén quyét dinh chon trucng tr do6 giup xay dung chién lwgc truyén thong vé cong tac tuyén sinh hiéu
qua hon. C4c giai phap dé xuat c6 thé nang cao ty |& tuyén sinh, duy tri va phat trién méi quan hé véi cong déng
hoc sinh, sinh vién, gép phan nang cao vi thé cla trwdng trong hé théng giao duc dai hoc.

Tir khéa: Truyén théng; tuyén sinh; dai hoc.

Abstract

Universities in Vietnam in general, Sao Do University in particular, are promoting communication activities to
improve enrollment effectiveness. Therefore, researching communication solutions to enhance the effectiveness
of enroliment is an urgent requirement. This study not only evaluates the effectiveness of using communication
solutions in enroliment, but also helps improve the quality of enrollment at Sao Do University. The study helps
the university understand the current communication channels and propose appropriate improvements and
adjustments to increase the effectiveness of using communication solutions in enrollment. Through a survey
of candidates and university staff, the study provides some important information about the factors influencing
university choice, thereby supporting the development of a more effective communication strategy. The proposed
solutions are expected to increase the enrollment rate, maintain and strengthen relationships with the student
community and contribute to enhancing the university’s position in the higher education system.

Keywords: Communication; recruitment; university.

1. DAT VAN BE clru clia cac tac gia nhw: Nguyén Minh Tw, “Thue trang

Trong bdi cadnh canh tranh tuyén sinh gitra cac co sé& va giai phap nang cao chat luong fruyen thong cua

gido duc dai hoc ngay cang gay gat, Trwdng Pai hoc
Sao D4 chl trong ddy manh cac hoat dong truyén
théng nham nang cao hiéu qua tuyén sinh. Viéc st
dung céac kénh truyén théng mét cach hop ly va hiéu
qua khong chi giup nha trwdng thu hut lwgng I&n thi
sinh, ma con gép phan xay dwng hinh anh thuwong hiéu
manh mé, gia téng uy tin trong cong déng hoc sinh
va sinh vién. Tuy nhién, thyc té cho thay, cac trudng
dai hoc du da thyc hién nhiéu chién luvgc truyén théng
khac nhau, diéu nay thé hién rd qua nhiéu bai nghién

Ngudi phan bién: 1. TS. Nguyén Minh Tuan
2. PGS.TS. Lé Xuan Binh

Truong Dai hoc Sw pham Thé duc Thé thao Ha Noi;
Ng6 Xuan Hiéu, “Néng cao hiéu qua hoat déng truyén
théng tuyén sinh truc tuyén tai Truong Pai hoc Thu dé
Ha N6/”,... nhwng két qua van chwa dat dwoc chi tiéu
tuyén sinh hdng nam.

Theo Bao cédo “VNUR toan canh gidao duc dai hoc
Viét Nam 2024”, hién nay Viét Nam cé 240 co s& giao
duc dai hoc, bao gdbm 7 dai hoc, 216 trwdng dai hoc
va 17 hoc vién [8]. Sy phat trién nhanh chéng vé sb
lwong cla co sé& gido duc dai hoc dan dén tinh trang
canh tranh khéc liét trong viéc thu hat thi sinh. Nam
2024 c6 1.071.393 thi sinh dang ky tham gia ky thi
tét nghiép THPT, trong d6 hon 733.000 thi sinh da
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dang ky nguyén vong xét tuyén dai hoc, chiém khoang
68,5% tbng sb thi sinh [7]. Pay la con sb cho thay tAm
quan trong clia cong tac tuyén sinh déi véi cac co s&
gido duc dai hoc.

Vi vay, viéc nghién ctru va dé xuét cac giai phap truyén
thdng nang cao hiéu qué codng tac tuyén sinh la vo
cung cép thiét. Bai nghién ctru tap trung danh gia hiéu
qua cac hoat dong truyén théng tai Trwdng Dai hoc
Sao D hién nay; dé xuat cac giai phap cu thé dé cai
thién va téi wu héa cac kénh truyén théng, qua dé nang
cao chét lwgng cdng tac tuyén sinh trong thoi gian toi.

2. TONG QUAN TRUYEN THONG TRONG TUYEN SINH
Truyén thong la qua trinh trao ddi thong tin gitra cac
bén nham tao ra sy hiéu biét, nhan thirc va tac dong
dén hanh vi cta ddi twong muc tiéu. Trong bdi canh
tuyén sinh dai hoc, truyén théng khong chi cung cap
théng tin vé cac chwong trinh dao tao, ma con la mét
c6ng cu chién lwgc dé xay dwng hinh anh, quang ba
thwong hiéu cla trwong va thu hut thi sinh.

Theo tac gia Nguyén Van Tuan: “Truyén théng tuyén
sinh la qua trinh co s& gido duc dao tao cung cép,
quang ba, gi6i thiéu rong rai théng tin vé co s& vat
chét, doi ngli nhan luc, cac nganh nghé dao tao, chat
lwong dao tao, cac chinh sach khuyén khich, daingo...
dén dbi twong tiép nhan la nguoi cé nhu cau hoc tap
nham giup ngudi hoc lwa chon thi/dang ky vao hoc cac
nganh nghé ma co s& gido duc dao tao hién cé phu
hop v&i ban than minh”.

Dwa trén thuc tién hoat dong truyén théng clia Truwdng
Dai hoc Sao D4 va muc tiéu truyén théng trong tuyén
sinh, truyén théng tuyén sinh dai hoc bao gom tat ca
cac hoat dong va phwong thirc nham gidi thiéu théng
tin v& nha trwong, chwong trinh dao tao, méi trwong
hoc tap va co hdi nghé nghiép dén thi sinh. Qua do,
gitp thi sinh c6 co s& dé dwa ra quyét dinh chon truéng
pht hop. Cac hinh thirc truyén thong trong tuyén sinh
bao gdm: Quéng céo, t6 chirc sy kién, tw van tuyén
sinh trwc tiép, st dung mang xa héi, email marketing
va cac hoat dong truyén théng truc tuyén khac.

3. THUC THANG CONG TAC TRUYEN THONG
TRONG TUYEN SINH TAI TRUONG DAIHOC SAO po
3.1. Thwe trang coéng tac truyén théng tuyén sinh
tai Trworng Pai hoc Sao bé

Nam 2024, coéng tac truyén théng tuyén sinh dwoc
lanh dao Trwdng DPai hoc Sao D6 dac biét quan tam,
v&i phwong cham rd rang: “Théng tin nhanh - Lan téa
rong - D& tim - D& th4y - Hiéu qua cao”. Day la kim chi
nam dinh hwéng cho toan bd hoat dong truyén théng,
nhdm xay dwng hinh &nh nha truéng va gia téng hiéu
qua tuyén sinh. Céng tac truyén théng clia nha truwéng
h&ng nam duoc thwe hién dwdi hai hinh thie: Truyén
thong théng qua website, fanpage, cac kénh bao chi
va truyén thong tryc tiép (Tw van tuyén sinh truc tiép
tai cac trwoong THPT va Trung tdm GDNN-GDTX).

a. Truyén théng qua website, fanpage va cdc kénh
bao chi

Website va fanpage chinh thirc:

Trong nam 2024, Trwong Dai hoc Sao Bé da tich cyc
thuc hién truyén thong qua Website va fanpage chinh
thirc chia trwng. Cu thé, dang tai 336 tin, bai, video clip
trén website chinh thirc va 539 bai viét trén fanpage
Facebook, v&i ndi dung phong phu, da dang vé hoat
ddng dao tao, nghién ctru khoa hoc, hgp tac doanh
nghiép, van héa, thé thao. Ngoai ra, nha trwdng con
thwe hién chién dich quang céo trén Facebook (t
10/3 dén 30/10/2024) da tiép can 1.865.332 luot
hoc sinh, nang sb lvong nguwdi theo ddi fanpage lén
23.362 nguwoi. Tuy nhién, sb lwgng thi sinh nhap hoc
con thap (1.075 hoc sinh) dat ty 1& 0,057 %/Iuot tiép
can va dat 4,6%/ngu&i theo doi.

Hoat dong tw vén truc tuyén va truyén thong béo chi
cla Trwrong Dai hoc Sao D6.

Trwérng Dai hoc Sao D6 da trién khai tw van truc tuyén
chuyén nghiép, gidi dap hon 1.200 cau héi cta thi sinh
va phu huynh vé& nganh hoc, diéu kién xét tuyén va co
hoi viéc lam. V&i tb tw van truc tuyén hoat dong 24/24,
gdm cac giang vién giau kinh nghiém, nha trwdng dam
bao phan hdi nhanh chéng va chinh xac, tap trung gioi
thiéu nganh dao tao, phwong thirc tuyén sinh va chinh
sach hd tro.

Bén canh do, nha trudng phdi hop véi cac bao dién
tt uy tin nhw: Dan tri, Giao duc va Thoi dai, Bao Cong
Thwong, Tién phong va Hai Dwong, dang tai 15 bai
viét chat lwong vé nhirng chuyén nganh dao tao cla
trwong, phwong thire xét tuyén va nhirng cau chuyén
thanh cong cta cyu sinh vién Trwong Dai hoc Sao Bé.
DPong thoi, hop tac véi Dai PT-TH Hai Dwong thuc
hién cac ban tin va phéng sy gi¢i thiéu chwong trinh
tuyén sinh, gép phan nang cao nhan dién thwong hiéu
va thu hut thi sinh trén toan quéc.

b. Tw van tuyén sinh truec tiép tai cdc trvong THPT
va trung tdm GDNN-GDTX

Hoat dong t6 chirc tw van tuyén sinh cia Truong Dai
hoc Sao Bé.

Nha trwong da thanh 1ap 30 doan tw véan, té chirc tai
150 trwdng THPT va Trung tdm GDNN-GDTX trén dia
ban cac tinh nhw: Hai Dwong, Bac Ninh, Bac Giang,
Quaéng Ninh, Hai Phong va Thai Binh. Cac doan tw van
tiép can linh déng qua 1&p hoc, gio chao co va budi
dinh hwéng nghé nghiép, tw van cho 1.290 16p hoc véi
54.085 hoc sinh I&p 12. Két qua, 3.032 thi sinh ding
ky nguyén vong hoc tai trudng va phong tuyén sinh da
hd tro tw van sau, giup thi sinh ding ky xét tuyén va
nhap hoc.

Hé tro chuyén séu

T4 chire td tw van tai 20 trwdng trong diém, tuyén sinh
dwoc 441 sinh vién nhap hoc, tang 83 sinh vién so voi
nam 2023. Tuy nhién, hiéu qua tai mét sb trwong nhu:
THPT Kinh Mén 2, THPT Gia Loc 2, THPT Cam Giang 2
va THPT Thanh Binh chwa cao.
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Hoat dong tréi nghiém

Nha trwng té chire chwong trinh trai nghiém va dinh
hwéng nghé nghiép cho hoc sinh cac trwéng nhu:
THPT Qué V8 3, THPT Phé M&i, THPT Ninh Giang 2,
va Trung tdm GDNN-GDTX Ninh Giang. Nhirng hoat
doéng nay gitp hoc sinh hiéu ré hon vé nganh hoc va
méi trwdng hoc tap, tao niém tin va strc hat dbi voi
thi sinh.

Phéi hop véi gido vién
Trwdng Dai hoc Sao Do da hop tac véi 15 gido vién tai

céac trwong THPT va Trung tdm GDNN-GDTX, hé tro
tw van gitp 108 sinh vién nhap hoc.

NGANH KINH TE

c. Hiéu qua céng tdc truyén théng tuyén sinh

DPé& danh gia hiéu qua codng tac truyén théng tuyén
sinh, trong ndm 2024, Trwdng Pai hoc Sao D6 d4 tién
hanh moét khao sat déi véi 914 sinh vién nhap hoc dé
danh gia hiéu qua cong tac truyén thdng tuyén sinh.
Muc tiéu ctia khao sat 1a thu thap y kién phan hoi tr
sinh vién vé cac hoat dong truyén théng lién quan dén
thong tin tuyén sinh, tw van nganh hoc va cac kénh
truyén théng truc tuyén.

Khao sat duwoc thwe hién dwa trén cac tiéu chi danh
gia mire d6 hai long cda sinh vién, véi thang diém ti
1 dén 5, trong do: (1) = Hoan toan khéng hai long;
(2) = Khong hai long; (3) = Khong y kién; (4) = Hai long;
(5) = Hoan toan hai long.

Bang 1. Két qua khado sét vé cong téc truyén théng déi véi sinh vién méi nhdp hoc ném 2024

e Piém
Tiéu chi danh gia 1) (2) (3) (4) (5) trung binh

Céng tac truyén théng qua website, fanpage va cdc kénh bdo chi
Jé'légznr?qg:gvi;r:gng dwoc gioi thiéu day du, ro rang trén website 1.20% | 4.20% | 1.60% | 6,70% | 86.30% 473
2. Chinh sach, quy dinh cap nhat céng khai minh bach v&i nguwoi hoc 1% |0,40% | 1,50% | 6,20% | 90,80% 4,85
gi.n'[]h\?;%r?fﬁ:%ﬁn sinh day du, dap tng nhu cau tim hiéu cua thi 4.90% | 0.10% | 1.30% | 6.60% | 87.10% 471
3.@1?53%31 \i/éahcac nganh hoc/CTDT, co hdi viéc lam céng khai, 450% | 0.10% | 2% | 6.60% | 86.90% 471
5.AWebIS|te v? ca.c mang xa hoéi ho tro kip thdi cho thi sinh tra ciru 0.90% | 0,40% | 5% | 6.50% | 87.20% 479
théng tin tuyén sinh
Murc hai Iong trung binh (Cong tac truyén thong) 4,76
Céng tac tw van tuyén sinh trwc tiép tai cac trwong THPT va TT GDNN-GDTX
1. Poan tw van cung cAp théng tin tuyén sinh day dd tai truong THPT | 1% | 3,80% | 2,10% | 5,40% | 87,70% 4,75
\2/i.é'£L|vé\r/rz]an nganh hoc phu hop véi s& thich, kha nang va nhu cau 1.10% | 3.80% | 1,40% | 6,20% | 87.40% 475
3. Can b tw van gidi dap thc mac kip thoi, hiéu qua 1% |0,10% | 5% |5,90% | 88% 4,8
4. Tw vén tric tuyén qua mang xa hdi nhanh, hiéu qua 4,80% | 0,30% | 1,40% | 5% |88,40% 4,72
Mtrc hai 16ng trung binh (Céng tac tw van tuyén sinh) 4,75

(Nguén: Téng hop tir Bdo céo céng tac tuyén sinh ctua Truong Bai hoc Sao D6 ndm 2024)

Két qua khao sat tir 914 sinh vién nhap hoc ndm 2024
ctia Trwdng Pai hoc Sao Dd cho thay, cdng tac truyén
thong tuyén sinh da dat dwoc nhiéu két qua tich cuc,
d&c biét 1a trong viéc st dung cac kénh truyén théng
trwc tuyén va td chirc cac hoat déng tw van truc tiép.
Du6i day la phan tich két qua khao sat tiv hai mang
cobng tac truyén théng quan trong: Céng tac truyén
thong qua website, fanpage, cac kénh bao chi va céng
tac tw van tuyén sinh truc tiép tai cac trwong THPT,
trung tdm GDNN-GDTX.

Céng tac truyén théng qua website, fanpage va céc
kénh bao chi

Két qua khao sat cho thay cong tac truyén thong thong
qua website, fanpage va cac kénh mang xa hoi da dat
hiéu qua cao. Cu thé, cé dén 86,3% sinh vién danh gia
rat hai long vé viéc thong tin vé truong dwoc gidi thiéu
day da va rd rang trén website va cac mang xa hoi, voi

diém danh gia trung binh dat 4,73. Diéu nay cho théy,
viéc st dung cac nén tang truyén thong sb dé truyén
tai théng tin tuyén sinh da dwoc thuwc hién mét cach
hiéu qua va dé tiép can.

Bén canh dé, cac chinh sach, quy dinh vé tuyén sinh
cla trwdng dwoc cap nhat cong khai, minh bach trén
cac kénh truyén thong va 90,8% sinh vién hai ldng véi
viéc nay, gilp xay dwng niém tin va uy tin cta nha
trwdng trong mét ngwoi hoc. Diém danh gia trung binh
cla tiéu chi nay dat 4,85, cao nhat trong bang khao
sat, cho thdy cong tac cong khai théng tin 1a mot yéu td
quan trong gép phan vao su thanh céng clia cong tac
truyén thong tuyén sinh.

Ngoai ra, cac thdng bao tuyén sinh, théng tin vé nganh
hoc, co hdi viéc lam déu dwoc cong khai, dé hiéu va
hiru ich, dat mirc d6 hai long cao véi diém trung binh
4,71. Hon niva, sw hé tro kip thi tlr cac website va cac
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trang mang xa hdi gitp thi sinh d& dang tra clru théng
tin tuyén sinh, dat diém trung binh 4,79, thé hién ju’nh
hiéu qua trong viéc slr dung cac nén tang trwec tuyén.

Céng tac tw vén tuyén sinh truc tiép tai cac truong
THPT va Trung tdm GDNN-GDTX

Déi voi cong tac tw van tuyén sinh truc tiép, két qua
khdo sat cling cho thdy sw danh gia rat cao ti sinh
vién. 87,7% sinh vién danh gia cong tac tw van tai cac
trwong THPT la day da va hiéu qua, véi diém danh gia
trung binh 4,75. Diéu nay ching té rang doi ngi tw van
vién da thyc hién tdt vai trd cung cap théng tin tuyén
sinh tai cac dia phuong.

Ngoai ra, cong tac tw van nganh hoc phu hop voi s&
thich, kha nang va nhu cau viéc lam cla thi sinh ciing
dwoc sinh vién danh gia cao, vo&i diém trung binh 4,75,
cho thay sw quan tam dac biét cha truong dbi voi sy
phét trién nghé nghiép cla sinh vién sau khi tét nghiép.
Dac biét, cac can bd tw van duwoc nhan xét [a nhiét tinh
va gidi dap thac méc kip thoi, dat mre diém trung binh

4,8, phan anh kha nang giao tiép tét va sw hé tro hiéu
qua tir d6i ngd tw van.

Cac kénh tw van truc tuyén qua mang xa hdi nhw
Facebook, Zalo,... cling dwgc sinh vién danh gia cao
v&i diém trung binh 4,72, chivng t trudng da phat huy
tdt cac phwong thirc tw van tryc tuyén, giup thi sinh va
phu huynh nhén théng tin mét cach nhanh chéng va
thuan tién.

3.2. Két qua coéng tac tuyén sinh Trwéng Dai hoc
Sao bé

Dé danh gia mot cach chi tiét va day du vé cong tac
tuyén sinh cta Trwdng Pai hoc Sao D& trong nam
2024, nhém tac gia tién hanh théng ké sb lwong thi
sinh nhap hoc theo tiéu chi dia phwong. Céac sb liéu
duéi day cung cép cai nhin tbng quan vé sy phan bd
cua thi sinh theo tirng yéu té nay, tr d6 phan anh rd nét
nhi*rng xu hwéng va sy lwa chon cla cac thi sinh trong
qué trinh xét tuyén Bang 2.

Bang 2. Két qua tuyén sinh theo khu vuc ctia Truong Pai hoc Sao B4 trong giai doan 2022-2024

TT Tén tinh Ty 1é 2022 (%) Ty 1é 2023 (%) Ty 1€ 2024 (%)
1 Hai Dwvong 62,65% 64,77% 61,30%
2 Quang Ninh 13,91% 12,55% 14,64%
3 Béc Ninh 7,87% 6,33% 7,64%
4 Béc Giang 8,73% 6,88% 5,21%
5 Thai Binh 1,97% 1,78% 3,07%
6 Hwng Yén 0,25% 0,44% 1,40%
7 Hai Phong 1,1% 1,00% 1,02%
8 Ha Noi 0,37% 0,78% 0,75%
9 Thanh Hoéa 0,37% 0,44% 0,65%
10 Gia Lai 0,25% 0,44% 0,47%
11 Son La 0% 0,11% 0,47%
12 Ha Nam 0,37% 0% 0,47%
13 Ninh Binh 0,37% 0,44% 0,37%
14 Nam Binh 0,12% 0,44% 0,28%
15 Dién Bién 0% 0,55% 0,28%
16 Ha Giang 0% 0,33% 0,19%
17 Nghé An 0% 0,22% 0,19%
18 Tuyén Quang 0% 0,11% 0,19%
19 Vinh Phuc 0% 0,11% 0,19%
20 Lang Son 0,98% 0,89% 0,09%
21 Phu Tho 0,12% 0,22% 0,09%
22 Cac tinh khac 2,34% 2,22% 2,05%
Téng cong 100% 100% 100%

(Nguén: Téng hop ttr Béo céo cong tac tuyén sinh cua Triong Dai hoc Sao B cac ndm 2022, 2023, 2024)

Trong ba ndm qua, sb lwong thi sinh nhap hoc cua
trwdng ting trwdng &n dinh, tir 813 thi sinh (ndm 2022)
I&én 901 thi sinh (nam 2023) va nam 2024 dat 1074 thi
sinh, tang trén 32% so v&i nam 2022. Tinh Hai Dwong
dan dau vé sé luwong thi sinh, chiém hon 60% téng sb
hang nam va tang t 509 thi sinh (ném 2022) 1én 658

thi sinh (nam 2024). Tinh Quang Ninh cling ghi nhan
sy gia tdng dang k&, tr 113 thi sinh (ndm 2022) lén
157 thi sinh (ndm 2024), v&i ty 1& nhap hoc cao nhat
dat 14,64% vao nam 2024. Sy tang trwdng nay cho
théy hiéu qua trong cong tac tuyén sinh, dac biét tai
céc tinh trong diém nhw Hai Dwong va Quang Ninh.
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Mot sb6 tinh ghi nhan xu hwéng gidm nhe vé sb
lwong thi sinh nhap hoc trong giai doan 2022-2024.
Béc Giang giam tw 71 thi sinh (nam 2022) xudng con
56 thi sinh (ndm 2024), gidm 15 thi sinh, trong khi Bac
Ninh giam tir 64 thi sinh (n&m 2022) xubng 57 thi sinh
(nam 2023) va tang nhe 1&én 82 thi sinh (nam 2024),
nhwng khdéng cé sy gia tang manh mé nhw cac tinh
khac. Céc tinh cé sb lwong thi sinh nhap hoc rat thap
(1-2 thi sinh) nhw Ha N§i, Thanh Héa, Gia Lai va cac
tinh mién Trung (Dak L&k, Binh Dwong) chiém khoang
2-3% toéng s6 mdi nam. Nhém “Cac tinh khac” nay
gilip giam sw phtrc tap khi phan tich. Mét sb tinh nhu:
Son La, Dién Bién, Ha Giang khong c6 thi sinh nhap
hoc trong giai doan 2022-2023, nhwng d& ghi nhan
mot sb it thi sinh vao ndm 2024, vi du, Son La cé 5 thi
sinh, Dién Bién c6 3 thi sinh. Nhirng di¥ liéu nay cho
thdy can tap trung cai thién tuyén sinh tai cac khu vuc
c6 xu hudng giam hodc it thi sinh.

4. PANH GIAHOAT DONG TRUYEN THONG TRONG
CONG TAC TUYEN SINH CUA TRUONG PAI HOC
SAO bO

4.1. Két qua dat dwoc

Thir nhét, cong tac truyén thdng qua website, fanpage
va cac kénh bao chi dwoc trién khai manh mé va dat
hiéu qua cao. Chién dich quang céo trén Facebook
tiép can hon 1,8 triéu lwot hoc sinh, nang sé ngudi
theo d&i fanpage lén 23.362. Cac bai viét dang tai trén
website (336 bai) va fanpage (539 bai) mang ndi dung
phong phu, da dang, gép phan gia tang uy tin va nhan
dién thwong hiéu clia nha trwdng.

Ther hai, hoat déng tw van tuyén sinh truc tiép tai 150
trwdng THPT va trung tam GDNN-GDTX da tiép can
54.085 hoc sinh, giup 3.032 thi sinh dang ky nguyén
vong, trong do6 441 sinh vién da nhap hoc, tang 83 sinh
vién so v&i nam 2023.

Thir ba, cac kénh tw van truc tuyén hoat dong hiéu
qua, xt ly hon 1.200 cau hai tir thi sinh va phu huynh.
Té tw van truc tuyén trwc 24/24 da hé tro gidi dap
nhanh chéng vé& nganh hoc, phuong thirc tuyén sinh
va co’ hdi viéc lam, tao niém tin cho ngudi hoc.

Ther tw, hop tac véi bao chi va dai phat thanh - truyén
hinh d& gép phan tao strc lan tda cho cong tac tuyén
sinh. Nha trwong phdi hop véi cac bao uy tin nhu:
Dan tri, Gido duc va Thoi dai, Bao Tién phong,... dé
dang tai 15 bai viét chat lwong, dong thdi thue hién cac
ban tin, phdéng sy trén dai PT-TH Hai Dwong.

Thir nadm, cac hoat dong trdi nghiém va dinh hwédng
nghé nghiép tai trworng da thu hat nhiéu hoc sinh tiy
cac trwong THPT, gitp cac em hiéu rd hon vé& moi
trwdng hoc tap va nganh nghé dao tao, tir d6 ting kha
nang lya chon trudng.

4.2. Mot s6 han ché

Thir nhét, ty 1& chuyén ddi ti lwot tiép can trong chién

NGANH KINH TE

dich truyén thong trwc tuyén, chwa tan dung hét tiém
nang cla cac kénh truyén thong sb.

Thir hai, hoat ddng tuyén sinh van tap trung chd
yéu & cac khu vuc trong diém nhw: Hai Duong va
Quéng Ninh, B&c Ninh, Bac Giang, trong khi céc tinh
xa hon nhw: Son La, DBién Bién, Ha Giang ghi nhan rat
it thi sinh nhap hoc, dan dén sy mét can dbi trong dia
ban tuyén sinh.

Thir ba, nha trwong chwa danh sy quan tam day du
dén viéc trién khai cac hoat dong tw van tuyén sinh tai
céac khu vie xa trung tdm, dan dén kho khan trong viéc
tiép can thi sinh tai nhirng dia ban nay.

Ther tw, fanpage cua Trwdong chwa dat dwoc mire do
twong tac cao trén cac bai viét. Nguyén nhan chinh la
viéc st dung mang xa héi méi chi dirng lai & hinh thirc
“tw nhién”, tirc 14 Ndi dung dang tai khéng cé sw hd tro
tlr cac cdng cu quang céo tra phi hodc chién lwoc tbi
wu héa ndi dung dé thu hat ngudi xem. Cac bai viét
chd yéu duwoc chia s mét cach don thuan, khéng cé
sy dau tw v& mat nodi dung, hinh anh, hodc ké hoach
dang tai mét cach chuyén nghiép.

Thir ndm, thwe trang thiét bi truyén théng ctia Trwong
van chwa dwoc quan tam. Hién nay, bd phan truyén
théng cta Nha trudng chwa cé thiét bi truyén théng
riéeng, viéc chup, lwu hinh anh, video tai cac sw
kién phai dung dén cac thiét bi ca nhan cla sinh vién.
Trang thiét bi, co s& vat chat cho céng tac truyén théng
con thiéu, nhw: May quay, thiét bj livestream,... Piéu
nay anh hwéng trec tiép dén chéat lwong, hiéu qua
cobng tac truyén théng trong viéc lan téa hinh anh,
truyén dat thong tin.

Thir sdu, kinh phi danh cho cac hoat déng truyén
thong, bao gébm phat trién da kénh va mua sdm thiét
bi phuc vu céng tac truyén thong ctia Nha trwong, van
con han ché.

5. GIAl PHAP TRUYEN THONG NANG CAO HIEU
QUA CONG TAC TUYEN SINH CUA TRUONG DAl
HOC SAO PO

Trwéc thach thire cla cong tac tuyén sinh nadm 2025,
Trwong Pai hoc Sao Dd can trién khai cac giai phap
truyén théng manh mé va hiéu qua dé thu hat thi sinh
va nang cao chéat lwong tuyén sinh. Véi nhitng thuan
loi va kho khan dac thu, viéc diéu chinh va téi wu héa
chién lwoc truyén théng la diéu can thiét dé dat duwoc
muc tiéu trong ndm 2025. Duéi day la mot sb gidi phap
dé xuét cho codng tac tuyén sinh trong nam hoc t&i.

Thir nhét, d& nang cao hiéu quéd tuyén sinh, nha
trwdng can ti wu héa nodi dung truyén thong phu hop
véi trng nén tang sd, s dung quang céo trd phi dé
tiép can dung déi twong muc tiéu va do lwdng hiéu qua
chién dich thdng qua cac céng cu phan tich di liéu.
DPdng thdi, nén ap dung A/B Testing dé thtr nghiém cac
phwong an truyén théng va tw van khac nhau, tor d6
xac dinh hinh th&rc phtt hop nhét. Vi du, cé thé chia
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nhém thi sinh dé thtr nghiém gitra tw van truc tuyén,
tw vAn qua mang xa hdi va tw van truc tiép tai treong
THPT, nhdm danh gia mirc dé hiéu qua va lwa chon
giadi phap téi wu.

Ther hai, sap nhap véi mét co s& giao duc dai hoc, cao
dang trén dia ban Ha No6i d& mé rong dia ban tw van
tuyén sinh tai cac khu vuc trong diém va khu vuc cac
tinh phia Béc.

Ther ba, dé tiép can thi sinh tai cac khu vuc xa trung
tam, nha trwérng can ddy manh truyén théng truc tuyén
théng qua mang xa hoi, livestream va cac budi tw van
trwc tuyén; phdi hop chat ché véi cac trudng THPT va
chinh quyén dia phwong dé td chirc hoi thao, tan dung
cac kénh truyén thong sdn co; trién khai cac chuyén
tw van lwu dong két hop vai dinh huéng nghé nghiép;
ddng thoi ap dung chinh sach hoc bdng, hé tro ky tic
xa va linh hoat trong hinh thirc dao tao (dao tao twr xa)
nham thu hat thi sinh.

The tw, d& nang cao mirc do twong tac trén fanpage,
nha trwéng can két hop quang céo tra phi véi ti wu
héa ndi dung dé tang kha nang tiép can; xay dwng bai
viét hdp dan, da dang nhw video gidi thiéu, cau chuyén
sinh vién, minigame va livestream tw van; dau tw hinh
anh, thiét k& chuyén nghiép; lap ké hoach ddng bai
theo khung gi® vang va can déi ndi dung gitra tuyén
sinh, hoat déng sinh vién; ddng thoi tang cwdng twong
tac bang cach phan hdi nhanh chéng, khuyén khich
gidng vién va sinh vién chia sé bai viét.

Thir ndm, dé khéc phuc tinh trang thiéu trang thiét bi
va kinh phi han ché cho céng tac truyén théng, nha
trwdng can tim kiém nguén tai tro tlr doanh nghiép, cwu
sinh vién hodc dbi tdc nhdm hé tro' tai chinh va cung
cép trang thiét bi nhuw may quay, thiét bj livestream.
Dong thoi, xay dung ké hoach phan b ngan sach hop
ly, wu tién dau tw vao cac hang muc thiét yéu, két hop
tan dung cac nén tdng mién phi va huy déng sinh vién
tham gia sang tao ndi dung. Viéc thanh lap bé phan
truyén théong chuyén trach, dwoc dao tao bai ban va
trang bi day du phwong tién lam viéc, cling sé& gop
phan nang cao chat lwong va hiéu qua truyén théng
cla nha treong.

6. KET LUAN

Nghién ciru vé& gidi phap truyén théng nang cao hiéu
qua tuyén sinh tai Truéng Dai hoc Sao B nhan manh
tdm quan trong cla viéc trién khai ddng bod cac chién
lwoc truyén thong nhdm thu hat sinh vién tiém nang.
Két qua cho thay cac hoat dong tiv l1ap ké hoach, tb
chtre tw van dén quang ba trén cac nén tang truc tuyén
va ngoai tuyén déu goép phan gia tdng hinh anh va sy
hién dién ctia Nha trwong.
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Tuy nhién, nghién ctru ciing chi ra mét sb thach thire,
nhw ty 1& hd so 4o va canh tranh t&r cac co s& gido
duc khac, doi héi Nha trwong phai cdi thién nang lwc
canh tranh va céng cu tuyén sinh. Cac giai phap thuc
ti&n nhw hop tac véi doanh nghiép, mé réng quang
ba trén Tiktok va fanpage hién dai da dwoc dé xuét dé
nang cao hiéu qua va khang dinh thwong hiéu trong
béi cénh canh tranh khéc liét.

LOI CAM ON

Két qua nghién clru nay thudc dé tai khoa hoc coéng
nghé cép co s& ma sé 13.KHCN/24-25 cua Trudng
Dai hoc Sao Dé.
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