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Phat trién ky ning sé cua lwc lwong lao dong Viét Nam
trong thi dai s6: Thwe trang va ham y chinh sach
Developing digital skills of Vietham’s workforce in the digital age:
Current situation and policy implications

Vii Thi Ly*, Nguyén Thi Quynh

*Tac gia lién hé: lyvu1985@gmail.com
Trwdng Pai hoc Sao o

Ngay nhén bai: 09/12/2025

Ngay nhan bai stra sau phan bién: 23/02/2026
Ngay chép nhan dang: 26/02/2026

Tém tat

Nghién ctru phan tich thuc trang phat trién ky ndng sé cua lwc lwong lao dong Viét Nam trong béi canh chuyén
ddi s6 nham nhan dién déng lwc méi ctia nhu ciu ki ndng va cac diém nghén dang can tré viéc hinh thanh lyc
lwong lao ddng sé cé ndng lwc canh tranh. Phwong phap nghién ctvu chi yéu 1a phan tich tdng hop, dua trén ra
soat tai liéu chinh sach, bdo cdo nghién ctru trong va ngoai nwéc cling cac sé liéu thir cap vé thi trudng lao dong
va hé théng gido duc - dao tao. Két qua cho thdy nhu cau ky néng sé dang dich chuyén nhanh tir kj ndng co ban
sang ky ndng nang cao va tich hop, trong khi van tén tai khodng cach dang ké gitra cac nhém lao dong theo trinh
do, khu vue va loai hinh viéc lam. Hé théng dao tao con phan manh, thiéu gén két véi nhu cau thi trwong, dan
dén thiéu hut nhan lyc sé trinh d6 cao. Trén co s& dd, nghién ctiru dé xuét cac dinh huéng chinh sach phat trién
nang luc sb subt ddi nham nang cao kha néng thich &ng cla luc lwong lao ddng Viét Nam trong nén kinh té sé.

Twr khéa: Ky ndng sé; chuyén déi s6; nguén nhén luc sb; ndng suét lao déng; Viét Nam.
Abstract

This study examines the current state of digital skills development in Vietnam’s workforce in the context of digital
transformation, with the aim of identifying emerging skill demand drivers and structural bottlenecks hindering
the formation of a competitive digital workforce. The study adopts a synthesis-based approach, drawing on a
review of national and international policy documents, research reports, and secondary data on the labor market
and the education and training system. The findings indicate a rapid shift in digital skill demand from basic
competencies toward advanced and integrated skills, alongside persistent disparities across worker groups by
education level, location, and employment type. Meanwhile, the digital skills training system remains fragmented
and weakly aligned with labor market needs, resulting in growing shortages of high-skilled digital talent. Based
on these findings, the study proposes policy directions to promote lifelong digital skills development and enhance
workforce adaptability in the digital economy.

Keywords: Digital skills; digital transformation; digital human resources; labor productivity; Vietnam.

1. DAT VAN DE

Chuyén dbi sb khong chi tac ddng dén doanh nghiép

s6 khong con |a lwa chon ma da tré thanh diéu kién tién
quyét dé dam bao nang lwc canh tranh cla lyc lvgng

ma con lam thay di toan bod cAu tric cda thi trwdng lao
déng. Nén kinh té hién dai doi hdi ngudi lao dong cé kha
nang thich &rng nhanh v&i cong nghé, khai thac di liéu,
van hanh hé théng théng minh va lam viéc trong moi
truong sb hoa toan dién. Do dd, ki nang sé tré thanh
“n&ng lwc 16i” quyét dinh nang suét, chat lwong viéc lam
va kha nang dich chuyén giira cac nganh nghé.

Viét Nam da dat nhiéu thanh twu kinh té nhung mé hinh
tang trwdng van dwa nhiéu vao lao dong gia ré. Khi tw
ddng hoéa lan rong, nhu cau nhan lyc co kha nang lam
chi cdng nghé sb tdng nhanh. Vi thé, dao tao k§ nang

Nguwoi phan bién: 1. PGS.TS. Lé Xuan Dinh
2. TS. Nguyén Minh Tuén

lao d6ng va sw bén virng clia nén kinh té.

2.CO' SO'LY LUAN PHAT TRIEN KY NANG SO CUA
LU'C LUONG LAO DONG TRONG THO'I BAI SO

2.1. Khai niém ky nang sé trong béi canh kinh té sé

Ky nang sb dwoc hinh thanh ti sy két hop gitka hiéu
biét cong nghé, nang lwc thao tac trén cac nén tang sb
va kha nang ap dung tw duy sé vao cong viéc. Theo
OECD (2019), ky néng sé bao gébm nang lwc st dung,
quan ly va danh gia thong tin dwoc tao ra trong moi
trwdng s6, doi hdi ngudi lao dong van dung céng nghé
dé giai quyét van dé va téi wu hiéu suét cong viéc.

Tiép can cla Lién minh chau Au théng qua Khung
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néng lwc sd DigComp nh&n manh: Ky nang so khéng
chi ding o mirc st dung thiét bi va phan mém, ma
con bao gdm nang lwc giao tiép, sang tao ndi dung,
bdo mat va rng xt co trach nhiém trén khong gian
mang (1).

2.2. Cau trac va phan loai ky ning sé cua lwc lwong
lao dong
2.2.1. Ky ndng sé co’ ban

La nhém ky nang cho phép ngudi lao dong st dung
thiét bi ky thuat s, truy cap Internet, giao tiép qua nén
tang s6, st dung phan mém van phong va khai thac
thong tin trwc tuyén (2). Day la 16p k¥ ndng téi thiéu dé
dam bao ngudi lao ddng khong bi tut hau trong moi
trwong lam viéc hién dai.

2.2.2. Ky ndng sé trng dung (trung céap)

Bao gdm kha nang van hanh cac hé théng cong nghé
doanh nghiép (ERP, CRM), giao dich dién tt, lam viéc
cong tac truc tuyén, va xr ly di liéu & mie do thao
tac. Day la yéu td trung gian két ndi gitva lao dong
truyén théng va mé hinh san xuét - kinh doanh dwa
trén dir liéu.

2.2.3. Ky ndng sé nang cao

La cac kj ndng gan véi cdng nghé phirc tap nhw phan
tich di liéu I1&n, khoa hoc di¥ liéu, 1ap trinh, Al, an ninh
mang va tw dong hoa. Day |a nhém ky nang quyét dinh
nang lyc canh tranh cong nghé ctia doanh nghiép va
quéc gia.

2.3. Cac yéu t6 anh hwéng dén phat trién ky nang
s6 cua lwe lwong lao dong

- Ha tng s6: Ha tang Internet, thiét bi s6 va nén tang
s tao diéu kién dé ngudi lao dong thwe hanh va nang
cao ky nang. M6t nén kinh té chi ¢ thé thuc day kj
nang sb khi ha tang s6 dd manh (3).

- Hé thdng gido duc va dao tao nghé: Gido duc chinh
quy va phi chinh quy déng vai tro trung tam trong viéc
xay dwng nang lwc so.

- Nhu ciu céng nghé cla doanh nghiép: Mrc d6 dau
tw chuyén déi sb cla doanh nghiép &nh huéng truc
tiép dén yéu cau ky néng cua lao déng. Doanh nghiép
cang rng dung coéng nghé cao, kj nang sb cla lao
ddng cang can nang cap lién tuc.

- Chinh séch quéc gia vé phat trién ngudn nhan lyc sé:
Chinh pha gitr vai trd diéu phdi, tao ra khung nang luc
s, tiéu chuan k§ nang nghé, co ché khuyén khich dao
tao lai va dao tao nang cao (4).

- Dbéng co va nang lwc tw hoc clia ngwoi lao déng: Hoc
tap subt doi la yéu té thiét yéu, khi cong nghé thay ddi
nhanh hon chu ky dao tao truyén théng.

3. THUC TRANG KY NANG SO CUA LUC LUONG
LAO PONG VIET NAM TRONG THO'l BAI SO

3.1. Phwong phap nghién ctru

Nghién clru st dung phwong phap phan tich mo ta va

NGANH KINH TE

so sanh, két hop dién gidi theo logic kinh té - lao dong
dé 1am rd6 xu hwéng va khodng cach trong phat trién
k§ nang sb cla lao dong Viét Nam. D liéu nghién ctru
la di liéu tht cp, dwoc thu thap tir cac ngudn chinh
thire trong nwéc va qudc té. Cu thé, div liéu trong nuéc
duoc khai thac tlr Téng cuc Théng ké (GSO) giai doan
2015-2023; di liéu quéc té dwoc tdng hop tir OECD,
World Economic Forum va World Bank trong giai doan
2016-2023. Trén co s& do, nghién cltru tién hanh so
sanh theo thai gian va déi chiéu gitra Viét Nam véi mot
sb6 quéc gia trong khu vwc nham nhan dién cac diém
nghén va ham y chinh sach.

3.2. M6 ta két qua nghién ctru

* Lao déng da qua dao tao con chiém ty 1é thap - dan
t&i khoang cach k¥ nang sé rong.

Theo di¥ liéu cong bd bdi Téng cuc Théng ké Viét Nam
(GS0), tinh dén quy 1V/2023, ty & lao dong “qua dao
tao ¢ bang/chirng chi” 1a khoang 27,6% (5). Nhw vay,
hon 70% lwc lwong lao déng van chwa tradi qua dao
tao chinh thirc, day 1a nhém rat dé cé nang lwc CNTT
- digital co ban yéu hoac thiéu hut.

Co céu lao déng 2023

70
60
50
o 40
30
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0

Da qua dao tao Chua qua dao tao

Hinh 1. Co céu lao déng Viét Nam ndm 2023
(Nguén: Téng cuc Théng ké Viét Nam (GSO),
tinh dén quy 1V/2023)

Hé qua: khi doanh nghiép trién khai cac giai phap sb6
(phadn mém ké toan, quan ly kho, ERP, POS...), nhan
lwc thiéu k§ ndng nén khién viéc ap dung cong nghé
gap kho - gidm hiéu qua, tang chi phi dao tao ndi bd
hoac phai phu thuéc thué ngoai.

Vi co céu lao dong nhw vay, cé thé thay rii ro vé “can
ngudn luc cé s&” (digitally literate workforce) rat cao,
d&c biét trong cac nganh truyén théng, tham dung lao

doéng, noi sb hoa (digitization) chwa phé bién.

Co cau dao tao - k§ nang hién tai tao ra “nat that cb
chai” (bottleneck) cho chuyén déi sé & quy md rong;
b4t ky chinh sach dao tao hay chuyén dbi sé nao it
nhét cling phai vuot qua thach thire tlr nén tdng nhan
Iwe chwa da chuan.

* Ha tang s6 - truy cap Internet rong khap nhung chuwa
ddng bo véi phat trién k§ nang sb.

Theo bao cao DataReportal 2023, Viét Nam cé khoang
77,93 triéu ngwdi dung Internet twong trng véi ty 1é

Tap chi Nghién ciru khoa hoc, Trudng Pai hoc Sao Do, 56 1 (93) 2026 | 85
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79,1% dan sb. Dén dau ndm 2025, s6 ngwdi dung
Internet dat khoang 79,8 triéu, cho thdy mc do pha
Internet tiép tuc tdng. Sy phd cap Internet mé ra co hoi
cho hoc tap truc tuyén, giao tiép, lam viéc tiv xa, truy
cap dich vu cong - tao diéu kién ly twéng dé lan tda kj
nang sb (6).

Ngudi dung Internet VN
80

Triéu ngusi
-
3

2020 2021 2022 2023 2024 2025

Hinh 2. Sé liéu nguoi dung Internet Viét Nam
giai doan 2020 - 2025

(Nguén: Téng cuc Théng ké Viét Nam
giai doan 2020 - 2025)

Mac du ty 1é ngwoi st dung Internet dat mic cao
(79,1%), ty |& lao déng c6 bang cap, chirng chi lai chi
& mirc 27,6%, phan anh moét mau thun cau trac dang
cha y gitka mirc d6 két ndi sé va chét lwong ngudn
nhan lwc. Thuc t& nay cho thdy viéc mé rong tiép can
Internet chwa dwoc chuy&n héa hiéu qua thanh qua
trinh tich Ity vén nhan lyc chinh thire. Internet chi yéu
doéng vai trd 1a cong cu tiép can théng tin va tiéu dung,
trong khi thiéu véng cac co ché thé ché di manh dé
lién két viéc hoc tap phi chinh quy véi hé théng dao
tao, chirng nhan va céng nhan k¥ nang cta thj trwdng
lao dong.

Ha tAng sé |a diéu kién can nhwng chwa dd; dé chuyén
doi dan sbé st dung Internet thanh Iwc lwong lao dong

c6 k¥ néng sb, can cé cac chwong trinh dao tao, dinh
hwéng st dung va phat trién ky ndng - khong thé chi
don thuan dwa vao viéc “truy cap Internet”. T phia
cung lao déng, viéc str dung Internet chwa di kém vé&i
nang lwc tw hoc cd cau truc, dinh huwéng nghé nghiép
rd rang va kha nang chuyén déi kj nang roi rac thanh
béng cap hoadc chirng chi cé gia tri tin hiéu. T phia
cau lao dong, doanh nghiép van wu tién cac hinh
thirc bang cap chinh quy nhw mét co ché sang loc chi
phi th4p trong bbi canh théng tin bt can xing cao,
khién cac ky nang thu dwoc qua Internet khé duwoc
cbng nhan chinh thac. Do dd, Internet chwa thyc sy
tré thanh dong lwc nang cao chét lwgng lao déng ma
chd yéu mé réng quy md lao déng giadn don trong moi
truwdng so.

Mau thuan nay cho thay “diém nghén” khéng ndm & ha
tang céng nghé, ma & sw thiéu hut cac thiét ché trung
gian nham chuyén héa két ni sé thanh nang lwc nghé
nghiép dwoc chuén héa. Néu khéng duoc khéc phuc,
nén kinh té ¢4 nguy co roi vao “bay Internet - ning

suét thap”, trong d6 cong nghé phat trién nhanh hon so
v&i cau trac k¥ nang cla lyc lwgng lao dong, lam han
ché tac dong tich cwe cha chuyén dbéi sbé dbi véi tang
trwdng dai han.

* Nhu cau ky ndng sb theo co céu kinh té sb - yéu cau
da dang, phtrc hop, vurot xa k§ nang co ban.

Co chu clia nén kinh té s Viét Nam bao gém: thwong
mai dién t&, dich vu sé, fintech, du lich trwc tuyén,
truyén thong s6,... Mbi thanh t6 nay doi hdi cac ky
néng sb khac nhau - tir ky ndng co ban (st dung may
tinh, Internet) dén ky nang chuyén sau (phan tich di
liéu, bdo mat, tng dung cdng nghé, quan ly nén tang,
marketing s6...). Gia tri wédc tinh va ty trong cta nén
kinh té s6 thé hién & bang sau:

Bang 1. Co cdu gia tri nén kinh té s6 Viét Nam theo linh vurc (wéc tinh ndm 2024)

- Gia tri wéc Ty A e pia
STT Linh vwc tinh (ti USD) | trong % Nguon dir liéu

1 | Thwong mai dién t&r (E-commerce) 25,0 69,4 |Bao Cong thwong, Bao cao TMDT Viét Nam 2024

2 | Fintech 3.4 94 IMARC, .I\Allordor Intelligence, Bao cao thi trwong
Fintech Viét Nam

3 | Du lich truc tuyén (Online travel) 28 78 IMARC, Mordor Intelligence, Vietnam Online Travel
Market

4 | Truyén théng sb/Noi dung sb 1,3 3,6 |Ken Research - Digital Media Vietnam Report

5 Dich vu s6 khac (Cloud, Logistics 35 97 Tinh toan lai dwa trén E-Conomy SEA 2024 (Téng

s0, nén tang, Al, phan mém...) ’ ’ GMV =36 ty USD)

Két qua cho thdy E-commerce tiép tuc 1a tru cot cla
nén kinh té sé Viét Nam, véi ty trong gan 70%, phan
anh téc d6 mé rong nhanh ctia md hinh ban 18 truc
tuyén, logistics s6 va thanh toan dién t&. Cac phan

(Ngudn: Téng hop ctia nhém tac gia)

khuc nhw fintech, du lich trwc tuyén va truyén thong sé
chiém ty trong nhé hon nhwng duy tri ting trwdng 6n
dinh, dac biét trong cac hoat déng tiéu dung s6. Nhom
dich vu sb khac (cloud, Al, phan mém, nén tang) dang
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gia tang vai trd, gan véi nhu cau chuyén déi sé cua
doanh nghiép. biéu nay co6 nghia la chi phu thuéc vao
k§ nang sb & muic “co ban” la khéng du dé dap tng
nhu cau viéc l1am hién dai. Thi trwong lao dong can
nhan lwc da nang, sdn sang hoc tiép cac kj nang phirc
tap hon - trong khi hién trang dao tao va kj nang sb
van lac hau.

Cac nghién cu gan day vé thj trudng lao dong da
chi ra réng cé “mismatch” gira ki ndng dwoc dao tao
va k§ ndng ma doanh nghiép can - d&c biét trong cac
nganh déi méi, sb hoa.

Su da dang va phurc tap ciia nén kinh té sé doi hdi mot
lwe lwong lao déng “da k§ ndng s6” - nhwng thuce trang
hién nay lai cho thdy ching ta dang thiéu hut nghiém
trong nhan lyc dat chudn nay. Viéc chi nang cao ky
nang sbé co ban khong du dé dap ng nhu cau; can
dau tw phat trién k§ nang sb & cip do trung - cao.

* Rai ro thiéu hut k§ nang sd chuyén sau tai cac nganh
then chét - gidn cach gira cung va cau kj nang sb.

Cac nganh nhw san xuét hién dai, dich vu sb, fintech,
logistics, ché bién, cong nghlep - trong chuyén déi sb
- déu yéu cau ky ndng sb nang cao: phan tich di liéu,
tw dong hoa, quan ly hé thong, bao mat, van hanh nén
tang sb.

Hinh 3 duwéi day trinh bay mirc d6 rdi ro thiéu hut ky
nang sb duwéi dang ban dd nhiét (heatmap), phan
anh sy khéng twong thich gitra nhu cau ky ndng sb
va nang lwc hién c6 cla lwc lwong lao dong trong bbi
canh chuyén ddi sé. Truc X dai dién cho cac nganh
kinh té chi chét trong tién trinh chuyén déi sé, bao
gdm san xuét hién dai, dich vu sé, fintech, logistics,
ché bién va cong nghiép. Cac nganh nay déu cé dac
diém chung la yéu ciu ngay cang cao vé cac ky nang
s6 nang cao nhu phan tich di liéu, tw déng hoéa, quan
ly hé théng, an ninh - bdo mat théng tin va van hanh
cac nén tang sb. Truc Y biéu thj cac cip dd k§ nang sb
clia lao déng, duwoc sdp xép theo thi tw tir thp dén
cao. Thang mau thé hién mtrc do rui ro thiéu hut ky
nang s, trong dé gia tri cao hon (mau vang) twong
(rng v&i rdi ro I&n hon.

RUi ro thi€éu hut ky nang sé
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Hinh 3. Rui ro thiéu hut kj ndng sé
(Nguén: Theo diF liéu thi truong lao dong, GSO)
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Theo di liéu thi trwdng lao dong, téng cuc thdng ké
Viét Nam, mac du sé lao ddng qua dao tao cé tang nhe
(nhw quy 11l 2025: Khoang 29,5% c6 bang/ching chi),
nhwng van chwa dd dé dap trng nhu cau nhan lwc chat
lwong cao. Két qué cho thay rdi ro thiéu hut kj ndng
s6 khong dong déu gira cac nganh va cac cap do ky
nang Pang chu y, cac nganh c6 mirc do sb héa cao
két hop véi yeu cau ky nang trung va cao gh| nhan
murc rai ro thiéu hut I&n hon, cho thay sw mat can dbi
rd rét gitba nhu cau ky nang s cha doanh nghiép va
kha nang cung trng k§ nang cua lwc lvgng lao dong.
Phat hién nay lam ndi bat sy ton tai clia cac “diém
nghén ky nang” trong qua trinh chuyen déi sb, déng
thdi nhdn manh nhu cau cép thiét vé cac chwong trinh
dao tao lai va nang cao ky nang theo nganh va theo
cép do k§ nang.

4. HAM Y CHINH SACH

Trong bdi canh dau ndm 2025, sé nguwdi st dung
Internet tién gan ngwdng bao hoa trong lwc lwong lao
dong, mé rong ha tAng sd khong con 1a rao can chinh
dbi v&i nang cao chét lwong ngudn nhan lyc; thach
thire trong tam chuyén sang kha néng chuyén héa két
ndi sé thanh ky ndng va bang cap dwoc cong nhan.
Néu ty 1& lao dong c6 béng cap, chirng chi tiép tuc ting
cham, nguy co hinh thanh lwc lwong lao dong “két ndi
cao nhung ky ndng thap” sé gia tang, lam suy gidm
hiéu qua cla chuyén dbi sb dbi véi nang suét. Do do,
chinh sach can mang tinh dén dau, tap trung phat trién
céc thiét ché trung gian nhw co ché cong nhan k§ nang
hoc t&r méi trwérng s va cac 16 trinh nang cap ky ndng
phu hop v&i lao dong trwdng thanh.

4.1. Hoan thién khung ning lwc sé quéc gia theo
hwéng phan tang va thich rng theo nganh

Khung néng lwc sé qubc gia can dwoc thiét ké theo
cu truc phan tdng gdm ba mirc: Co ban, trung cép,
nang cao va dwoc diéu chinh theo tirng nganh nghé.
C6 thé tham chiéu cac mé hinh quéc té nhuw: DigComp
2.2 (chau Au) hodc UNESCO Digital Literacy Global
Framework, nhung can diéu chinh dé& phu hop véi dac
thu cua thj trwdng lao dong Viét Nam - noi ty Ié lao
dong lam viéc trong cac nganh thdm dung lao ddng
van chiém hon 60% (Téng cuc Théng ké, 2023). Viéc
phan tdng nang luc gén véi md ta nghé cho phép co
s& dao tao thiét k& chwong trinh theo mé-dun, con
doanh nghiép c6 thé dinh lwong rd ky ndng can co khi
tuyén dung.

Ngoai ra, viéc phat trién hé théng danh gia kj nang sb
theo chuén quéc gia (vi du: Bai kiém tra truc tuyén,
b6 tiéu chi danh gia nang lwc thwe hanh) sé tao co s&
céng nhan ky nang linh hoat, giam phu thudc vao bang
cép truyén théng va thuc ddy hoc tap sudt doi.

42 Tang cwong co ché wu dai thpc day doanh nghiép
dau tw vao dao tao lai va nang cap ky nang so

Nha nwéc can thiét ké cac co ché wu dai theo hwéng
khuyén khich bang nguén luc, bao gdm khéu trir thué
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m& rong cho chi phi dao tao ky ndng sb; trién khai tin
dung dao tao cho doanh nghiép theo cac mé hinh quéc
té; va ap dung co ché dong tai tro cho cac chuong trinh
dao tao lai quy md I&n trong cac nganh chiu tac dong
manh cla tw dong héa. Béng thdi, hd tro tam thdi tién
lwong cho lao ddng tham gia dao tao dai han co thé
gitip gidm chi phi co hoi, qua d6 khuyén khich doanh
nghiép diu tw bén virng vao phat trién ki nang sb.

4.3. Phat trién hé sinh thai hoc tap s6 mé, tao diéu
kién tiep can binh dang cho ngwi lao déng

Can trién khai mét hé sinh thai hoc tap s6 mang tinh
toan dién. Hé sinh thai nay bao gdm nén tang hoc tap
sb quéc gia, kho hoc lieu m& va co ché cong nhan két
qua hoc tap tir nhiéu ngudn khac nhau.

Th nhét, céng hoc tap sé qubc gia can tich hop cac
khda hoc truc tuyén chuan héa, hé thdng danh gia tw
déng, 16 trinh theo nang Iwc, cdng cu theo doi tién bo.

Th hai, viéc chudn hoéa hoc liéu sb va thuc ddy cong
bd tai nguyén mé (OER) sé& mé rong co hdi tiép can
clia nguwdi lao dong ving noéng thén - nhém thwong
gap han ché vé co s& vat chéat.

Thi ba, hé théng micro-credentials (chirng chi réi theo
moé-dun) gidp ngwoi lao déng tich Iy k§ nang theo
tirng bwédc nhd, phu hop véi thoi gian va kha nang
kinh té ctia ho. Biéu nay phu hop véi xu huéng hoc tap
linh hoat trong nén kinh té sé.

Thé tw, hudng (ng phong trao “Binh dan hoc vu sb)
duwoc Ban Chi dao Trung wong vé phat trién khoa hoc,
coéng nghé, déi maéi sang tao va chuyén déi sé cu thé
hoa béng Ké hoach sé 01-KH/BCDTW n&m 2025, xac
dinh day la phong trao mang tinh quéc gia, huy dong
sy tham gia cGa ca hé théng chinh tri nhdm phé cap
kién thirc va ky nang s cho moi tAng Iép nhan dan.

4.4. Méi rong hop tac cg‘mg - tw trong phat trién ky
nang so theo moé hinh dong kién tao (co-design)

M6 hinh lién két Nha nuwéc - doanh nghiép - co s& dao
tao can dwoc ddy manh dé& dam bdo dao tao sat voi
nhu cau thuc tién va xu hwéng céng nghé.

Hop tac cong - tw cling c6 thé mé rong sang mé hinh
“d30 tao - thuc tap - tuyén dung” (train-to-hire). Vi
mé hinh nay, ngwdi hoc dwoc doanh nghiép tiép nhan
ngay trong qua trinh dao tao, qua dé rat ngén khoang
cach gilra dao tao va thj treong lao dong. Nghién ctru
ctia OECD (2022) chi ra rdng chuwong trinh két hop
hoc tap va lam viéc co ty 1& chuyén ddi viéc lam cao
hon 15-25% so v&i dao tao truyén thdng (7).

4.5. Nang cao nang lyc an toan sé va dao dirc sé
cho ngwi lao déng

Céc chuwong trinh dao tao can tich hop ndi dung vé:

- Bao vé di¥ liéu ca nhan va tuan thu quy dinh phap ly
lién quan;

- Nhan dién hanh vi nguy co cao trén mdi tredng mang
(phishing, malware, gia mao danh tinh);

- Str dung céng nghé mét cach dao dire, bao gém cac
nguyén téc minh bach, cong bang va trach nhiém khi
trng dung Al trong céng viéc;

- K§ ndng trng x& van minh trong méi trwéng sé, han
ché tin gid va théng tin doc hai.

Dao tao ky nang sb co trach nhiém khong chi téng tinh
an toan cho doanh nghiép ma con nang cao muc dé tin
cay clia toan bo hé sinh thai s6, gép phan tao nén tang
virng chac cho phat trién kinh té sé quéc gia.

5. GIAI PHAP NANG CAO KY NANG SO

5.1. Khung déi chiéu téng quat

Yéuté anh | Chu thé can Nhém giai phap
hwéng thiép chinh twong (rng
. ) Nha nuoc, Pho ’cap ‘nang |L_:’C 3’9
Ha tang so co ban, dao tao gan voi

Doanh nghiép | 1 tang sb

Tich hop ky néng sb
moi nganh, cap

Co s& dao tao,
Nha nwéc

Hé théng gido
duc & dao tao

Nhu ciu céng Pao tao theo vi tri viec

Doanh nghiép

nghé DN lam, reskilling
Chinh sach . . thng. nangz lL'PC, S?
P Nha nwéc qudc gia, chuan hoéa ky
quoc gia -
nang
bong co tw hoc Nguwoi lao MOOC, chirng chi quéc
NLD dong, DN | té, hoc tap subt doi

5.2. Giai phap cu thé

Céc giai phap duoc xay dwng truc tiép tiv cac yéu tb
anh hudng da xac dinh tai Muc 2.3. Cu thé nhu sau:

* Po6i v6i Nha nuée

Xuét phat tir vai trd diéu phdi ctia Nha nwdc trong
phat trién ngudn nhan luc sb, can wu tién hoan thién
Khung nang lwc sé qudc gia theo cac chuan quéc té
nhw DigComp va UNESCO, nham tao nén tang théng
nhét cho hé théng dao tao, danh gia va céng nhan kj
nang. Trén co s& do, viéc trién khai chuwong trinh “Méi
coéng dan - Mot néng lwc s&” c6 y nghia nhw mét chinh
sach phd cap, giup chuyén loi thé ha tAng Internet cao
thanh nang lwc sb co ban cla luc lwong lao déng, qua
do khac phuc khoang tré gitra két nbi sb va chat lwong
ky nang.

* Péi véi doanh nghiép

- Xay dwng 10 trinh dao tao dwa trén vi tri cOng viéc va
murc dd yéu cau ky nang sé.

- P4y manh reskilling d& chuyén déi luc lwong lao
déng sang cac vi tri phi hop véi mé hinh van hanh sb.

- Hop tac v6i cac nén tang cong nghé quéc té dé dao
tao k§ ndng chuan hoéa.
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- Thiét 1ap hé théng dao tao nodi bd dwa trén nhu cau
thuwc té: Doanh nghiép can phan loai vi tri cong viéc
theo mirc d6 yéu cau ky ndng sb dé xay dwng 16 trinh
dao tao phu hgp. Cac cong cu nhw mé phdng céng viéc
(job simulation), nén tdng LMS, ho&c micro-learning c6
thé giup téi wu chi phi.

- Tang cwéng dao tao lai (reskilling) dé dich chuyén
sang cac vai trd maéi: Trong bdi cadnh tw ddng hda,
doanh nghiép can wu tién dao tao lai luvc lwvgng lao
dong hién hiru thay vi tuyén m¢&i hoan toan. Vi du:
Co6ng nhan van hanh may cé thé dugc dao tao thanh
ky thuat vién giam sat day chuyén sbé hoa.

- Hop tac dao tao véi cac nén tang cdng nghé Ion:
Google, Microsoft, Meta va Cisco déu cé chwong trinh
chirng chi ki ndng sbé quéc té mién phi hodc chi phi
thdp. Doanh nghiép Viét Nam cé thé tich hop cac
chng chi nay vao 16 trinh phat trién nhan su.

* Péi véi co s& dao tao
- Tich hop ki nang s6 vao chuong trinh dao tao & moi nganh.

- Tang cwdng dao tao ky nang nang cao cho cac nganh
¢6 rdi ro I&n nhw tai chinh, san xuét.

- Géan k¥ ndng sb vao chuong trinh dao tao nghé va
dai hoc: Khéng chi nganh CNTT, cac nganh nhw kinh
doanh, ké toan, du lich, may thoi trang, co khi - dién
déu can duwoc tich hop phan tich di liéu co ban; st
dung phan mém chuyén nganh; nang lwc lam viéc trén
moi trwong sb va k§ ndng Al nén tang.

- D4y manh dao tao ky nang sb nang cao cho cac
nganh co rdi ro 1én: nhirtng nganh nhw san xuét va tai
chinh can chwong trinh dao tao chuyén sau vé: Ty
dong hoa va loT; phén tich di liéu & Big Data; an ninh
mang va trng dung Al trong van hanh.

* Péi véi ban than nguoi lao déng

- Tw hoc ki nang sb théng qua MOOC, nén tang truc
tuyén va ching chi quéc té: Nhiéu nén tang hoc tap
trwc tuyén nhu: Coursera, Udemy, edX, KMOOCs,
FUNIX giup nguwoi lao ddng nang cao nang lyc véi chi
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phi hop ly. Tw hoc tré thanh k§ ndng bét budc trong béi
canh coéng nghé thay ddi nhanh.

- Nang cao kha nang thich (rng cong nghé dé khéng bi
dao thai trong qua trinh chuyén dbi sé.

6. KET LUAN

Két qua nghién clru cho thay Viét Nam dang buéc vao
giai doan mé& rong ha tang sb nhanh chéng, tao nén
tang quan trong dé phat trién ki ndng sé. Tuy nhién,
trinh d® dao tao cla lao déng con thap, chwa dong
déu va phd cap, thiéu hut kj nang sé nang cao. Dé
tan dung co hdi cla kinh té sb, can trién khai déng bd
céac giai phap tr cap qudc gia dén doanh nghiép va ca
nhan. Viéc phat trién k§ ndng sé khoéng chi giup nang
cao nang suét lao déng ma con ddm bao vi thé canh
tranh cla Viét Nam trong thap ky sb.
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gian dong At least 12pt, Before 3pt, After 3pt; can [é trén 2.5cm, dudi 2.5cm, trai 3cm, phai 2cm; hinh vé
phai ro rang, du nét va duoc dinh dang duéi dang file anh (*.jpg); Phuong trinh, cong thic phai soan thao
bang Mathtype hodc Equation; Phan ndi dung bai bao dugc chia thanh 02 cét, khoang cach cot [a 1cm;
Trong trudng hop hinh vé, hinh anh cé kich thuéc 16n, bang biéu cé doé rong I6n hodc cong thirc, phuong
trinh dai thi cho phép trinh bay duéi dang 01 c6t.

11. Tailieu tham khao dugc s3p x&p theo thir tu tai liéu dugc trich dan trong bai bao.

- Néu la sach/luan an: Tén tac gia (nam), Tén sach/luan an/luan van, Nha xuat ban/Truong/Vién, [an xuat
ban/tai ban.

- Néu |a bai bdo/bao cdo khoa hoc: Tén tac gia (nam), Tén bai bao/bao cdo, Tap chi/Héi nghi/Hbi thao, Tap/
Ky yéu, so, trang.

- Néu 1a trang web: Phai trich dan day du tén website va dudng link, ngay cap nhat.

12. Pinhdangmaubaibaothamkhaotaidiachihttp:/tapchikhcn.saodo.edu.vn/news/detail/198/format_paper
Bai bao sau khi xuat ban sé duoc cong bo trén http:/tapchikhcn.saodo.edu.vn.
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